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Feature

By Sheri Mcconnell, MSW, rSW

Historically, homosexuality has been viewed as immoral and unnatural, as a 
mental illness and a criminal offence.  Until 1855, homosexuality was punishable 
by death and, until 1955, was treated as a serious crime with prison sentences 
imposed.  It was 1969 before sex between consenting adults was decriminalized 
in Canada.  Until 1973, homosexuality was listed as a  mental disorder in the 
DSM.  Prior to the late 1980s, lesbians/gays/bisexuals (LGB) were largely invisible 
in popular culture - except when they were preying on innocent, helpless victims 
or were being condemned to eternal damnation. 

See full story on page 12
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Mission Statement:
“To Promote Excellence in the Social Work Profession”

nlASW GoAlS:

1 .  To regulate the profession of social work in Newfoundland 
and Labrador .

2 .  The NLASW shall promote the continuing professional 
education of social workers .

3 .  The NLASW shall promote awareness of the social work 
profession .

4 .  The NLASW shall engage in social policy analysis and 
advocacy .

5 .  The NLASW shall be responsive to the needs of social workers 
in all regions of Newfoundland and Labrador .

6 .  The NLASW shall establish relationships within and beyond 
our profession to further the objects of the association and 
the social work profession .

7 .  The NLASW shall ensure the efficient and effective 
administration of the NLASW office .

Editorial policy
Connecting Voices seeks to serve as a meeting place for social 
workers in Newfoundland and Labrador by publishing information 
about:

❏ the happenings of Newfoundland and Labrador social workers
❏ professional issues
❏ social and legislative issues
❏ books, journals and other media of interest to social workers
❏ continuing education and job opportunities
❏ social work research, theory, practice and education

The Editorial Committee is interested in readers’ stories, poetry, 
anecdotes, thoughts and ideas . Cartoons, artwork, pictures and 
acknowledgements are also welcome . Written submissions and 
photographs should be in electronic copy, and kept to a maximum  
of 750 words . Submissions should include the author’s name and 
must be received by the scheduled deadline . Late submissions will  
be forwarded to the next edition .

The Editorial Committee reserves the right to reject any article or 
return it to the author for revision prior to publication, as well as 
to edit submitted material for clarity and conciseness . All published 
articles and advertisements must reflect the profession’s ethics and 
values .

Advertising space is available . The Editorial Committee reserves  
the right to reject any advertising .

Publication does not imply endorsement by the NLASW .

Connecting Voices is published two times per year . 
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Editorial

By TAMMy eArle, MSW, rSW

I always thought that change was bad. When I was little, I swore 
during those long summer days of baseball and swimming 
that I would never grow up. But grow up, I did. When I entered 
university, I declared I was only doing social work as a preamble 
for entry to law school and the practice of family law.  Three 
months into the program I realized I could never be a lawyer, 
primarily because I thought and felt too much like a social 
worker. Change was good. 

As you peer upon the first edition of the new look of Connecting 
Voices, I hope you, too, think change is good. The original edition 
of Connecting Voices was published ten years ago, in the summer 
of 1998. That was not too long after our government became 
convinced that social work ought to be a registered profession 
in this province. Connecting Voices was realized as a means to 
chat amongst the membership – which, at that time, stood at 
just over 800 social workers. 

In 2008, we have reached a membership of 1200 social workers, 
many of whom have never experienced social work as anything 
but a regulated profession. Connecting Voices is now shared 
with social work associations and regulatory bodies across 
the country, and can be found as a periodical in the stacks 
at Memorial’s library. Over the years, and with your help, the 
newsletter has highlighted issues in clinical practice, research, 
professional issues, and social work initiatives. Always popular 
have been the personal narratives, as well as the stories of what 

is happening in your communities. The Editorial Committee will 
continue to recruit articles of this nature and are certainly open 
to further suggestions. 

In this edition, we are pleased to present you with interesting 
stories including our feature, which offers insight into what it is 
like to be a lesbian in Newfoundland; a story of a social work 
community that has taken on the role of recruiting to the 
profession its’ very own high school students; and a compelling 
commentary on the lives of those who come to Newfoundland as 
refugees. Please enjoy these and the many other offerings herein. 
As a professional association, which is the face of social work in 
Newfoundland, it is important to offer current and professional 
documents that speak to the issues that we feel are important. 
We hope we have, and will continue to, accomplish that. 

I remember when social work became regulated in Newfoundland 
and have always embraced the value of an association that 
represents social workers and the populations that we serve. This 
past year I have had the privilege to be on staff at the NLASW 
and it has only enhanced my perspective. So, as we welcome 
Annette Johns back from maternity leave, I graciously hand back 
the reins as co-editor of Connecting Voices, and I say thank you 
to the executive and board for this opportunity. I also thank my 
fellow social workers, and I wish each of you many of those long 
and happy summer days of our childhood. 

yours in social work,
Tammy earle

Season of Change
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Executive Director

By liSA crocKWell, MSW rSW

The board of directors met on June 
13th for the annual planning and one 
statement captured where we are as a 
profession and as an organization.  “We 
are at a pivotal point”.  We currently 
stand at a critical juncture in the 
development of this regulatory body/
professional association.  NLASW has 
been in existence in its current form 
since the implementation of the Social 
Workers Association Act in 1994.  The 
membership now stands at just over 
1200 and the demands and expectations 
of social workers, the public and external 
stakeholders are justifiably high.  

As both the regulatory body and 
professional association we have had 
to address the challenges and strengths 
of our dual role. While social workers in 
Newfoundland know that the mandate 
of NLASW differs from organizations 
such as the NL Teachers Association, the 
Medical Association and the Association 
of Allied Health Professionals which are 
all unions for the professionals they 
represent, there is much debate over 

the term “association” being used for 
any organization that has a regulatory 
function.  All regulated professions in 
Newfoundland and Labrador have or 
will undergo a process of legislative 
review.  For some this has meant the 
creation of two organizations. The hope 
for social work is to build on an existing 
foundation which simultaneously 
strengthens the profession and serves 
the public.  Legislative review for our 
profession is anticipated to commence 
this year.

To address this pivotal point in our 
development, the NLASW Board of 
Directors has quite wisely committed 
to a formal review of our strategic 
and organizational operations.  The 
purpose of this exercise is twofold: 
1) To ensure that the mission and goals 
of the organization which were initially 
developed in 1995 continue to be the 
foundation upon which to continue 
to grow the profession of social work 
in Newfoundland and Labrador; and 
2) to ensure that the activities and 
structure of NLASW will be optimally 
positioned to meet the possibilities and 

challenges of the future.

An independent consultant has 
been hired to examine all areas of 
operations, to interview internal and 
external stakeholders and to conduct 
an electronic survey of all members.  
The information obtained has been 
a summary of the perception of the 
relevance of the strategic goals and plan, 
the perception of NLASW including 
strengths, quality of service provided 
and challenges.  Thank you to those who 
responded to the survey.  The Board has 
received the preliminary information, 
has reflected on your comments and 
perceptions and is currently awaiting 
the final analysis and summary of 
recommendations. Challenges in the 
workplace and questions of relevance 
have led to a feeling of disconnect for 
some members.  Engaging as many of 
us as possible is necessary for success 
and we must find a way to harness the 
power of our substantial membership. 
The mission and goals of this organization 
should be the mission and goals 
of the profession and we need  
to work together to meet them. 

Our Future…Together
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By nAncy WhiTe, MSW, rSW

My interest in working with patients 
and families affected by eating 
disorders began many years ago while 
co-facilitating a group  with parents 
of children with eating disorders. I am 
excited to now be working in the Eating 
Disorder Program of Eastern Health, 
with the goal of the program being to 
establish a day treatment program for 
clients aged 15 years and over, who have 
been diagnosed with anorexia, bulimia 
or eating disorder nos (not otherwise 
specified).

Involvement and support of the 
family, with family defined as all those 
identified by the client as being part of 
their close network of support, is seen 
as a vital component of treatment for 
eating disorders.  At present there is no 
consistent involvement of families in 
the treatment of the older adolescent or 
adult eating disordered clients. Families 
have been expected to live with and 
support the client without knowing 
the range of the treatment plan. Our 
responsibility is to work with the families 
to maximize their ability to support their 
loved one and to help lessen the impact 
of the illness on the family.

We know that, first and foremost, 
families need education about the 
eating disorder. The treatment team has 
to be available to the family following 
diagnosis to address their many 
questions, and to ensure that the family 
is not burdened with blame – wondering 

if they could they have prevented 
or stopped the illness. Education has 
to be ongoing for families trying to 
understand this complex illness, and 
as families struggle to accept that an 
eating disorder is a mental illness and 
that the treatment can take years. There 
is no treatment that is guaranteed to 
cure the illness, and there is no accurate 
way of predicting the outcome of any 
treatment. Families have told me this is 
a very challenging stage for them, and 
they often need individual, family and 
group therapy to accept the reality of 
these illnesses.

One of the challenges I have seen in 
most families is how to prevent an eating 
disorder from controlling everyone in its 
circle.  We know that when an eating 
disorder involves a child or very young 
teen, parents have to become actively 
involved in food management. However, 
when it affects older teens or adults, if 
family, spouses or friends try to control 
food management the outcome is 
usually poor. Aside from food issues, 
families tend to spend a great deal of 
time worrying about the health and 
safety of their loved ones. Their concerns 
can be met with anger, rejection or by 
an increased level of isolation by the 
individual who suffers from the eating 
disorder. 

Families often feel unable to speak 
about the illness outside of their 
homes, as they are advised “if that was 
my relative I would make sure they 
eat”, or “I wouldn’t put up with that 

behaviour in my home”. This increases 
the stress on the family and can lead 
to isolation from their natural support 
network. Eating disorders can be very 
difficult for people to understand. On 
the surface the answers appear simple 
-  for bulimia: stop binging and purging, 
and for anorexia: eat more. Indeed, 
those would be the ultimate goals of 
treatment. However, these illnesses are 
very complex with treatment being 
both very gradual and long term, and 
families and support people need to 
know and to accept that.  This message 
has to be repeated regularly and families 
need a solid support network and many 
resources for the journey of recovery.

Families often benefit  from family 
therapy to help negotiate the family 
dynamics and change old, unhelpful 
patterns of communication and coping 
strategies. I have also witnessed amazing 
results from the experience of a support 
group for parents. The group named 
itself Parents of Hope – a fitting name 
as they provide each other with the 
compassion, support, and hope needed 
to remain healthy despite the presence 
of an eating disorder in the family. 

With peer and professional support, 
families can create the space in their 
lives for hope to grow and to flourish! 
They are then able to reconnect with 
their natural support networks. My 
experience with families is that the 
healthier a family becomes the less space 
there is for the destruction of  
an eating disorder to continue.

Working with Families Affected by  
Eating Disorders

ClinicalST
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Research

By AnneTTe JohnS, MSW, rSW  
& liSA crocKWell, MSW, rSW

introduction

In January 2006 the NLASW embarked on an exploratory 
research study to develop an understanding of how social 
workers in this province use the CASW Code of Ethics and 
factors that influence the use of the Code in resolving ethical 
dilemmas.  

Using qualitative and quantitative methodology, focus 
groups were conducted with 52 social workers, and written 
surveys were completed by 262 social workers. This article 
will provide a brief overview; the research report is available 
upon request. 

participants

The majority of survey respondents were between the ages of 
31 and 50 (72.9%), were female (84%), and held a Bachelor 
of Social Work (BSW) degree (84%). 

While all areas of practice were represented, the majority 
of those who responded worked in Child, Youth and Family 
Services (28.6%) followed by Mental Health (21.4%), and 
Health Care (14.9%).  Seventy seven and one half (77.5%) of 
survey respondents indicated that they worked in front-line 
service delivery.  

The majority of focus group respondents were female (96.2%) 
and represented diverse areas of practice.  

Access to and use of the code of ethics

The majority of survey respondents (95.5%) indicated that 
they were ‘somewhat familiar’ or ‘very familiar’ with the 
content of the 1994 Code of Ethics.

Over seventy seven percent (77.8%) rated their ability to 

interpret the Code as ‘good’, or ‘very good’.  Three percent 
indicated that their ability to interpret the code was ‘poor’ 
or ‘very poor’.  

Those who received information about the Code of Ethics 
in university were more likely to report that they were “very 
familiar” with the Code of Ethics (34.5%) as were those who 
received information through field education (41.8%).  

A little over half of the respondents (52.7%) indicated they 
had referred to the Code of Ethics within the past twelve 
months, and 95.7% of those individuals described it as a 
useful document.  The majority reported they used the Code 
of Ethics for support in resolving an ethical dilemma (50.7%), 
to determine social work’s position on a practice issue 
(35.5%), to support daily practice (31.9%), and to analyze 
ethical issues in relation to legal obligations (29.0%).  

Many of the social workers who received information 
about the Code of Ethics at the workplace were more likely 
to have referenced the document within the past twelve 
months (63.8%), and agreed or strongly agreed that work 
allowed them to fulfill ethical obligations and responsibilities 
(86.6%).  

factors that impede & facilitate use of the code of ethics 
in practice 

The following is a list of factors that impede survey 
respondents from using the Code of Ethics in practice. 

•  Sections of the Code are vague and do not provide clear 
direction (30.9%)

•  Organizational policies and procedures are paramount 
(29%) 

• Conflict between Code and legal requirements (27.1%) 

• Time restraints (19.8%)

• Language of Code is difficult to interpret (15.6%)

• Code does not reflect practice reality (14.9%)  

Social Workers and the Code of Ethics:   
A Newfoundland and Labrador Perspective
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The following quote from one of the participants 
summaries these challenges:

“…because social work is so gray…, social workers are craving 
concrete answers to ethical issues.  Many social workers want 
examples of practice situations to refer to in their personal 
practice.  This likely stems from heavy caseloads/workloads, 
and one’s need to reduce liability”.

Many focus respondents talked about not having enough time 
to critically reflect on the Code and questioned whether “we 
do a good enough job of responding to ethical dilemmas”.   
One focus group participant noted that they were always 
“operating on the fly”.  Another participant expressed that 
the Code is mainly used “when something is wrong – not to 
increase our own knowledge or learning”.  

Survey respondents were asked what would be helpful to 
resolve an ethical dilemma.  The majority (31.3%) indicated 
peer consultation as their first choice, followed by discussion 
with a supervisor (20.6%), and personal values and experiences 
(15.3%).  The code of ethics was listed as a first choice by 
6.1% of the respondents.  

focus group participants and survey respondents 
identified the following positive uses of the code  
of ethics: 

•  To provide a check-point in determining if an issue is an 
ethical dilemma.  Some respondents noted that the Code 
can help provide clarity when issues were gray even if it 
does not always provide a direct answer. 

•  To weigh out organizational policies and ethical 
responsibilities, and to serve as a benchmark for developing 
or informing organizational policies.  

• To clarify issues around confidentiality.  

•  To work through situations where one is struggling with a 

challenging case or when there was a risk of liability.  One 
participant noted that “the more familiar we are with the 
code – the less worried we would be about complaints”.

When asked where the Code of Ethics fit within their ethical 
decision-making processes, respondents expressed that the 
code guides “everyday practice”, and that the values and 
principles are inherent (“it is just good common sense”).  A 
number of the respondents expressed that while the code 
does provide a framework for ethical decision-making, it is 
important to see it as a living versus a static document.  

recommendations

Participants offered the following recommendations for 
enhancing the use of the Code of Ethics in practice:

•  Greater emphasis on the Code of Ethics in social work 
education, particularly in the bachelor of social work 
program.  

•  Continuing education on the application of the Code of 
Ethics and ethical decision making.

•  Increased organizational support including decreased 
caseload sizes facilitating more in-depth reflection on 
practice. 

• Ensure language used in Code is relevant and clear

  

Summary 

This research demonstrates that educational and 
organizational supports are key indicators of familiarity and 
use of the Code of Ethics in social work practice. Combining 
this with critical reflection on the part of individuals will 
strengthen the use and the value of the Code of Ethics 
to social workers in Newfoundland and Labrador.

DEADLINE FoR SubmISSIoN FoR thE NExt EDItIoN 
oF ConneCting VoiCes IS NoVEmbER 15•20084
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School
News from the School of Social Work
By Sheri M Mcconnell , MSW, rSW  
And Sue MurrAy, MSW, rSW

Greetings from the School of Social Work. We hope that you 
are enjoying the warm summer days and were able to take 
time to relax and unwind!  

congratulations to our students!

Congratulations to this year’s BSW, MSW, and PhD graduates.  
We are delighted to have 45 BSW graduates - all of whom 
were successful in finding employment (primarily in NL) 
or chose to continue their academic pursuits.  Best wishes 
and congratulations to Lesley Bishop (Lindsay Antle Award), 
Charlotte Courage (NLASW Convocation Award),  and Linda 
MacDonald (University Medal for Academic Excellence)!  
Congratulations to PhD graduates Marion Brown, Eveline 
Milliken, and Karen Pollett and to MSW graduates Henry 
Kielley, Candace Lozynsky, Connie Pilgrim, and Charlene 
Rowe-Evans. 

Social Work Week 

This spring the School hosted our third annual SWW 
luncheon, featuring Death of a Lounge Lizard, theatrics  by 
4th year students.  NLASW and the School co-sponsored 
a public education session, Flying in the Face of Moral 
Outrage: Human Rights & Social Justice for Lesbian, Gay, 
and Bisexual Persons.  The presentation can be viewed online 
at the School website www.mun.ca/socwrk.

phd program Accepting Applications

The School of Social Work is accepting applications for 
its PhD program this fall.  The deadline for applications is 
November 1, 2008, with classes beginning in May 2009.  For 
further information, please contact Dr. Janet Fitzpatrick at 
jfitzpat@mun.ca. 

news from the field program

Sheri McConnell and Sue Murray would like thank all the 
field instructors who have so generously shared themselves 
and their wisdom in mentoring the 4th and 5th year BSW 
and the MSW students over the past year.  Thank you also 
to the field instructors who dedicate themselves to the Field 

Committee and the Social Work Field Instructors Association.  
Congratulations to each of the field instructors who 
completed various modules of the online Field Instructors 
course over the past year!

Field internships continue to offer BSW students an excellent 
experiential foundation from which to launch into a new 
social work career and MSW students the opportunity to 
inject new knowledge and skills into their practice.  In this 
issue, Charlotte Courage writes about an unforgettable 5th 
year internship in Waterford, Ireland.

on behalf of the BSW Admissions committee

Thank you to Jennifer Barnes, Lee Jenkins, Gladys Jackson, 
Denise Patey, and Angela Slaney (field instructors) and Jaspen 
Barker, Sara Dawe, Samantha Emberley, Kristen Hynes, Rick 
Parsons, and Vanessa Smith (students) for dedicating your 
time, energy, and passion to our admissions process! 

continuing education committee

The CE committee took a hiatus this winter from offering 
Timely Topics in order to prepare for an exciting new project 
beginning this fall.  Be sure to check the School website 
www.mun.ca/socwrk for more information beginning in 
October.

Thank you to the CE Committee members for your creativity, 
dedication, and passion.  If you are interested in Continuing 
Education and want to get involved, the committee 
welcomes new members at any time.  Monthly meetings 
are held via teleconference - so don’t let geography limit 
your participation!

Times are a changing ...

We are gearing up for a busy fall with lots of work ahead!  

Thanks in part to the advocacy of many of you and your 
agencies, this year’s provincial budget included the financial 
resources to increase the number of seats in the BSW 
program from 45 to 60, beginning fall 2009, and in the MSW 
program from 15 to 30, hopefully beginning fall 2008. (At 
the time this article was submitted for publication, it was 
unknown whether the School would be able to meet the 
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operational requirements necessary in 
time to admit the additional 15 MSW 
students in the fall 2008 semester.)

Thanks to the tireless efforts of 
faculty, staff, student, and community 
representatives, the School continues 
to be busily engaged with our strategic 
planning and implementation activities.  
With the revised BSW program receiving 
Senate approval late in 2007, the focus 
of the School has shifted to MSW 
program revisions.  It is anticipated 
that the new BSW program will begin 
in the fall semester 2009 and the new 
MSW program will be offered in the fall 
semester 2011.

The School has begun an Accreditation 
process with the self-study captained by 
Dr. Janet Fitzpatrick.  Nora English has 
been hired to coordinate the process.  
School steering committee members 
have been identified and community 
representatives will be recruited by fall.    

If you have comments, questions, or 
suggestions about the changes at the 
School and/or the accreditation self-
study, please contact Nora English at 
nenglish@mun.ca or 737-2559 or drop 
by the School.

Who’s coming and going…

Welcome back to Ross Klein, who has 
returned from his sabbatical leave and 
to Nancy Sullivan will return in January 
2009.  

Congratulations to Ross Klein, the 
new president of the MUN Faculty 
Association.

Welcome to the new faculty and staff 
who have been /will be hired to support 
the increased numbers of students 
in the BSW and MSW programs!

A Student’s Irish  
Internship Adventure
By chArloTTe courAGe, BSW, rSW

The decision to complete my fifth year field placement internationally was 
quite possibly the best decision I have made in regards to my education.  I 
completed my placement in Waterford Ireland at an out-patient mental health 
clinic.  My placement was arranged in partnership with the Waterford Institute 
of Technology and the Memorial University School of Social Work. 

Right from the start, I knew that it was going to be an adventure.  I was initially 
detained at the airport for over an hour and questioned by immigration about 
my plans and intentions while in the country.  It was a scary experience to say 
the least!  There were also some initial problems regarding my placement. I had 
been told my placement would be in foster care but, at the last moment, the 
agency decided that they would not be able to take an international student. 

My placement in mental health proved to be extremely challenging and 
immensely rewarding.  Mental health services are under-funded in Ireland, which 
was immediately apparent given the run down building where my field instructor 
is based.  There are four psychiatrists who are responsible for covering psychiatric 
services in Waterford and the surrounding catchment area.  Each team should 
have its’ own social worker but due to a lack of funding my field instructor covers 
two separate teams and has an extremely large caseload.  While the model would 
ideally be described as interprofessional, it is far from actually achieving this.  
Aside from weekly team meetings, there is little actual collaboration.  I was also 
fortunate enough to spend three weeks in child protection, which was incredibly 
educational.  As with mental health services, the child welfare system is also 
under-resourced.  During my time there, I was given the opportunity to do some 
follow up from cases that dated back many months.  The reality is that there 
simply was not time to get to them until then. 

We should be very proud of the services that we offer in Newfoundland and 
Labrador.  While I only experienced a twelve week snapshot of services in Ireland, 
I left confident that the services in Newfoundland and Labrador are better 
supported and implemented than those in Waterford. I absolutely adored my 
time in Ireland and learned a lot.  It opened my eyes to a different 
culture and different systems for working with individuals in need. 
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Issues  

By norA enGliSh, MSW, rSW

In the context of social work, boundaries 
are the framework within which the 
social worker and client relationship 
occurs (Direnfeld, 1998). Boundaries are 
what separates the two people, giving 
either of them some sense of control 
and allowing a professional relationship 
to develop. As most of us are aware, 
the social worker is responsible for 
setting boundaries and is accountable 
if these boundaries are violated. The 
onus is always on the social worker to 
act in the best interests of the client. 
While we know this, we are sometimes 
confused and concerned about how to 
negotiate boundaries with clients.   

The Internet is full of information 
on how to identify boundaries and 
how to recognize when we are in 
danger of crossing them. When we 
think about boundaries in professional 
relationships, we are more likely to 
think about recent media stories that 
garnered headlines and captured our 
attention while the court system 
determined how boundaries were 
violated and practitioners should be 
punished. These are clear examples 
of boundary violations, and are 
unacceptable exploitations of clients 
by practitioners.                        

Boundary crossings are more subtle 
and not as easy to identify and address. 
Frederick Reamer (2001), a professor 
at the Rhode Island School of Social 
Work, has written extensively on the 
topic of boundary issues in social work. 
He suggests that boundary crossings 
are sometimes unavoidable and 

even acceptable. Reamer’s views are 
particularly interesting in the context 
of social work in Newfoundland and 
Labrador. The geography of our rural 
communities makes it particularly easy 
for the public to identify professionals 
and their roles. Almost everyone in 
a rural community is aware of the 
teacher, the clergy, the nurse, the social 
worker and other professionals in that 
setting. The qualities that allow for 
easy identification can also lead to 
confusion and a blurring of boundaries 
for many of us. 

There are dual and overlapping 
relationships in the realm of social 
work. Dual relationships occur when 
social workers serve as both clinician 
and part of the client’s social sphere. 
We might be a relative or a colleague 
or neighbor. Overlapping relationships 
are more difficult to avoid. Rural 
Newfoundland and Labrador is abound 
with such examples. Socializing with 
clients at the local church hall can be 
a difficult balance particularly if we 
want to support our home community 
and local activities. Clients and social 
workers may attend the same church. 
Our children may attend the same 
school and be in the same class. We 
encounter clients at the local store, 
community functions and volunteer 
activities. How do we act in those 
situations? What do we do if we meet 
a client in the supermarket or at the 
doctor’s office or at a parent teacher 
meeting? Do we say hello? What do 
we do when we realize our child’s 
teacher is our client? If we go to the 
community wharf, what do we do 
when offered a fresh fish or some cod 
tongues? 

What can social workers do? How 
do we address these situations that 
could lead to a violation of boundaries 
and our professional Code of Ethics? 
The short answer is that there is no 
list of explicit guidelines to follow in 
each situation. While social workers 
are bound by a Code of Ethics to 
maintain confidentiality, clients are not 
bound by that code. Reamer (2001) 
cautions social workers not to relegate 
boundaries to the realm of common 
sense. He advocates for the use of 
professional judgment and discretion, 
both of which are important to protect 
ourselves and more importantly to 
safeguard the rights of the client. And 
we want to acknowledge and respect 
the client’s wishes. How can we ensure 
this will happen?

As social workers we need to examine 
our own thoughts and actions in each 
situation. We need to ask: Are we doing 
this for the benefit of the client or does 
it serve our own needs? By accepting a 
gift, are we implying that we will “go 
the extra mile for that client”?  Are 
we creating an expectation? Reflective 
practice challenges us to think through 
and examine each situation so that we 
do the right thing, to the best of our 
ability, at any given moment in time.

The good news is that there is much we 
can do. Reamer (2001) encourages social 
workers to acknowledge the potential 
for bias and to consult with colleagues 
and supervisors. He suggests confiding 
in friends who will be constructive in 
their feedback, and use the Code of 
Ethics as a guide. Other suggestions 
include: familiarizing yourself with your 
professional association and educating 

Balancing Boundaries in Social Work
L
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yourself on matters that affect 
your daily life; reading relevant 
professional literature such as the 
Journal of Social Work Ethics; and 
having a discussion of the article 
at team meetings. (I might add 
here that an additional benefit of 
reading and reviewing articles is 
earning a continuing education 
credit required for registration!) 
Other suggestions are to consult 
with NLASW staff who are readily 
available to discuss the questions 
and inquiries of members.  
NLASW has a professional issues 
committee that is available to any 
member for ethical consultation. 
Through broadening professional 
knowledge, availing of colleagues, 
consulting with supervisors, and 
accessing information and services 
from our professional association, 
we can avoid violating professional 
boundaries and continue being 
helpful to clients. 
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By  AMy KendAll, BA, BSW, rSW

In September 2007, I took a flying leap from my work in the area of child protection 
and landed safely at the Newfoundland and Labrador Foster Families Association. I 
had worked in the area for about six years and did enjoy much of the work that I did. 
However, I felt that it was time for a change. 

This is the first time that the Association has had a social work position. My role 
includes providing personal support to foster parents. This may be in relation to day to 
day issues; support around grief and loss when a child leaves; and/or supporting a family 
when an allegation has been made and the home is being investigated. In addition to 
providing personal support, I am involved in promoting community awareness about 
the role of fostering. Working in a non-profit, community organization for the first time 
in my social work career has necessitated a shift in thinking. In fact, thinking “outside 
the box” has become my mantra at the office. Since I began this position, I have been 
amazed at the number of people and organizations who have provided support to our 
Association simply because we asked them to. For example, several real estate agents 
have agreed to place links to our website directly on their webpage. This allows us the 
potential to reach people that we might not have access to traditionally. 

The main goals of the Association are to enhance and promote community awareness 
about foster parenting and to recruit potential foster parents. Some of the ways we 
strive to accomplish these goals are by being involved with various committees and 
boards, talking to our peers and community members about the need for more foster 
homes. We also use these opportunities to normalize the experience of being in care, 
and to reduce the negative perception that some people have about foster care.

There is a shortage of foster homes throughout Newfoundland and Labrador; with 
some communities having no foster homes. This means additional travel time for 
children and parents for visitation when children are placed outside of their home 
community. Of course, not having enough homes means that our existing homes are 
typically overburdened and accepting more placements than are ideal. Supporting our 
current foster families is an important part of retention and recruitment of new homes, 
as we know that current foster homes are one of the best recruiters of new homes. 

We are in the process of distributing our posters in all communities, and always looking 
for suggestions about how to reach individuals and/or groups of people. If you have 
suggestions, please call (709) 754-0213, toll free at (877) 754-0218, or by e-mail at 
amykendall@nfld.net. 

Some of you may not be aware that social workers can apply to become foster parents, 
depending on their practice area. Have you ever considered becoming a foster parent? 
If so, now is the time to come forward. In closing, as you go about your work, it would 
be great if you could take advantage of every opportunity to support and 
positively promote the role of foster families throughout the province.

happenings
Room in your heart

]
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continued from page 1

These negative attitudes and systemic 
injustices toward LGB people exist on 
a continuum from heterosexism to 
homophobia.  Heterosexism values 
heterosexuality as superior and renders all 
other forms of sexual/relational expression 
invisible, while homophobia supports the  
negative myths and stereotypes about and 
hatred of LGB people.  These oppressive 
belief systems limit and constrain each 
of us as human beings - regardless of 
our sexual orientation.  For example, the 
homophobic myth that all gay men are 
effeminate reinforces the devaluing of all 
that is feminine and teaches all men to 
deny their more sensitive and emotional 
selves. 

Through advocacy and social action, a 
great deal has changed, beginning with 
the Stonewall Riots in New York (June 
1969) and the first public demonstration 
on Parliament Hill in Ottawa (August 
1971).  While some of the same old 
tired stereotypes and injustices still exist, 
LGB people are now covered under the 
Canadian Charter of Rights & Freedoms 
(1995), the Canadian Human Rights Code 
(1996), and the provincial Human Rights 
Code (1997) - plus numerous additional 
federal and provincial statutes.  It is now 
even legal to have sex with and even get 
married to a person of the same sex.  

While significant changes have been made, 
Canada is not yet entirely a welcoming, 
accepting, safe, or just place for LGB 
people, who experience higher rates of 
verbal, physical, and sexual violence;  
higher rates of smoking, problematic 
drinking, eating disorders, depression, 
and suicide; and higher rates of STIs, anal 
cancer, breast cancer, and unmet health 
care needs (www.rainbowhealth.ca).  
Justifiably, many LGB people fear being 
or expressing who they are or whom 
they love - out of fear of recrimination, 
rejection, and loss of family/community 

support.  This collective history forms the 
context for the lives of all LGB persons.  

I came out as a lesbian in the fall 
semester of my first year of university 
in 1981, twenty years prior to moving to 
Newfoundland to begin my MSW.  All it 
had taken was for someone to open the 
door a crack and I had burst out of the 
closet - sure of who I was and ready to 
tell the world (except my parents - but 
that’s another story).  While in Saskatoon, 
I lived openly as a lesbian and worked 
in the queer community.  I had been a 
community leader - outspoken, politically 
active, and often in the media.  Suddenly, I 
was leaving my comfort zone - venturing 
into a new culture and unsure about how 
people would react to me as a lesbian who 
is out and comfortable being who I am.  
Generally in life, I assume that people will 
treat me with respect and accept me for 
who I am - particularly within the social 
work and academic communities.  

However, I had very little knowledge 
or experience of LGB culture in 
Newfoundland - nor of the responses of 
average Newfoundlanders & Labradorians 
to LGB people.  I had heard tales from 
LGB ex-patriots who had lived here in the 
70s and 80s and were now living on the 
mainland.  I had read the one story about 
gay men in Newfoundland in Michael 
Riordon’s Out our Way, and had visited 
the Heterosexism Enquirer link from the 
School of Social Work website.  I knew 
that there were other LGB people in 
Newfoundland - although I wasn’t sure 
about the size or visibility of the LGB 
community - and I knew that LGB people 
had both good and bad experiences of 
being out on the rock.  In 1999, I had 
also toured much of the island with 
my partner’s family - who were very 
welcoming and accepting -  and had 
fallen in love with Newfoundland and 
her people.  But…being a tourist can be 
a great deal different than actually living 
somewhere.

In many ways, I expected that 
Newfoundland and Labrador, as a whole, 
would be similar to Saskatchewan 
- primarily rural, resource-based, 
community-oriented, and generally 
welcoming and hospitable.  I expected 
social workers and other professionals 
to be socially and politically aware - to 
be accepting and inclusive of diversity.  
I have not been disappointed!  I have 
not felt excluded nor have I experienced 
any overt signs of discrimination or 
oppression.  However, I live a privileged 
life.  I travel in social and occupational 
circles filled with social workers, 
academics, and other professionals - 
people whom I expect to be sensitive, 
aware, and accepting.  I expect that 
others, with less privilege, who travel 
in different circles, have very different 
experiences.    

I often wonder what life is like for 
youth or adults who are just coming 
out in Newfoundland; for those LGB 
people who were born and raised here 
and who fear that their honesty and 
openness may cost them their safety, 
their jobs, their family, their community; 
for those LGB people facing violence, 
discrimination, and oppression on a 
daily basis.  To whom do they reach out 
for support?  Coming from Saskatoon, 
which has a well established LGB 
community centre with paid staff, I 
wonder where LGB people and their 
families in Newfoundland turn for much 
needed information and resources.  
Given social work’s commitment to 
social inclusion, social justice, and social 
change, it is my hope that we, as social 
workers, are welcoming and supportive 
of LGB people and their families - in our 
workplaces and in our communities - 
that we are there to offer support and 
information, and to publicly advocate 
for social change - to make the world a 
safer and more accepting place 
for all people.

Feature N
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Community
Social Work Ambassador Program
By philip pATey, BSW, rSW

Another Social Work Week has come 
and gone… another year over and we 
are all left wondering where the time 
has gone and what the new year has in 
store for us all. For me personally, it will 
be a very exciting year, as I graduate 
with a Bachelor’s Degree in Social 
Work and make the transition from 
my role as a student to a new role as a 
social worker. 

What does this have to do with Social 
Work Week? Well, I am in my final 
semester of my BSW Program, which 
happens to be my final field placement. 
As a part of my learning experiences I 
found myself in a position to volunteer 
to help organize the events for Social 
Work Week. As I brainstormed the 
possibilities, I continued to reflect upon 
my experience as a Level III student 
at Harriot Curtis Collegiate here in 
St. Anthony.  My initial career interest 
was to become a lawyer, which was 
subsequently followed by my inclination 
towards computer science, which 
eventually fell by the wayside in lieu of 
a Bachelor’s Degree in Psychology from 
Memorial University. At no point in my 
life thus far had I had any exposure to 
what is known as social work. In my 
fifth year at MUN, I took a social work 
course, and the rest is history.

My plan during Social Work Week was 
to give students here a better sense of 
what options are out there for them. 
As a result, I developed what became 
known as the Social Work Week Youth 
Ambassador Program, a collaborative 
effort between the social workers in the 
area, the local high school, and myself. 
The Social Work Week Ambassadors 
were all Level III youth who exhibited 

many of the core social sork values 
such as:

a) A genuine sense of caring for others

b) A commitment to help others in 
need

c) A respect for the dignity and worth 
of others

d) An understanding of the merits of 
social justice

e) and a strong commitment to equality 
for all members of society regardless 
of age, race, ability, gender, sex, or 
other life circumstances.

As Social Work Youth Ambassadors, 
Caitlin Bock, Neil Colbourne and 
Jessica Taylor had an opportunity to 
visit with Social Workers in their work 
environments in both St. Anthony and 
Roddickton, to tour the Labrador-Grenfell 
Health facilities and to participate in 
a Social Work Week Open House at 
Curtis Memorial Hospital. In addition, 
they attended a presentation on Social 
Work as a profession, which provided 
information on how to become a social 
worker and a greater understanding of 

the roles social workers play. 

The support of the high school and the 
social workers in this area has been 
greatly appreciated in organizing these 
events - the newly forged collaborative 
partnerships will undoubtedly blossom 
into lifelong relationships. This has been 
an important week for social work in 
this area in that the new Ambassador 
Program allowed a great opportunity 
to raise awareness of the role of the 
profession. This opportunity for our 
youth is certainly an experience I wish 
had been available to me at that age. 
As a follow up to this, when I begin my 
work in this region as a social worker I 
hope to have an opportunity to lobby 
for funding to provide a scholarship 
to a student in Level III interested in 
pursuing social work education from a 
Post-Secondary Institution. 

This experience is certainly one I will 
never forget. I extend my special thanks 
to the CYFS Team in the Labrador 
Grenfell Health region (South), who has 
been supportive of me from the first 
day I arrived. I will never forget your 
dedication to the field, to one 
another and to my education.
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By: Sheldon polleTT, BSW, rSW

Every year Choices for Youth sees up to 
600 youth come through the doors of 
the Youth Services Centre. For many of 
those youth living in unstable, unsafe 
living conditions, this has been the 
only life they have known. Since the 
Young Men’s Shelter opened in 2002 
the percentage of youth who cycle back 
through the shelter has reached over 
50%. These young men will continue to 
cycle through shelters, boarding houses, 
apartments, and living with friends 
and relatives. These youth often have 
fragmented educational experiences and 
have been unable to find and maintain 
employment. There is a critical link 

missing for these youth – they need a 
stable, safe place to live in a community 
environment with staff and peers to help 
them make healthy lifestyle choices.

Choices for Youth is currently in the 
process of developing a new housing 
model that will provide that critical link 
– a longer-term housing facility for at-
risk youth in the St. John’s area (based 
on the Eva’s Phoenix model in Toronto). 
This project will combine safe, affordable 
housing with on-site support, a basic 
literacy and math skills program, and an 
employment preparation program. 

The aim of the project is to take a multi-

faceted, holistic approach to recurring 
homelessness by removing lifestyle, 
housing, educational, and employment 
barriers. Youth will be supported in 
learning the skills to live independently 
and securing opportunities to make 
healthier lifestyles more sustainable.

The facility will provide affordable 
housing for 14 youth at a time. The 
layout of the building was designed 
in such a way to both maximize the 
sense of community while maintaining 
individual home-spaces in a youth-
friendly environment. As such, some 
of the units are two-bedroom style 
apartments, with a shared bathroom 

New Affordable Housing with  
Education and Employment Supports

Initiatives
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and kitchenette, others are single bedroom units. 
Youth will then share community space in the 
larger kitchens and eating areas, as well as lounge 
and recreation areas. 

In addition to housing, the site will also be home 
to two core programs: a basic literacy/math 
skills program and an employment preparation 
program. The basic literacy/math skills program 
(Youth at Promise) has been operated by Choices 
(administration) and the Community Youth 
Network - St. John’s for the past five years. A 
pre-employment program will also be offered at 
the site that will help youth build the basic skills 
necessary to find and maintain employment such 
as communication skills, leadership skills, time-
management and other essential life skills. 

Perhaps the most innovative aspect of this project 
will take place during the renovation-phase of 
the project. A new program, Train for Trades, will 
see 10 youth work alongside contactors and 
trades-people to learn basic carpentry, painting, 
plastering, workplace safety, and other related 
skilled trades. The young people will be supported 
by a team of counselors which will give them the 
necessary balance of flexibility, direction, support 
and independence that they need to succeed. 

The fundamental rationale of all of our work at 
Choices for Youth is one of creating trusting, healthy 
relationships as an initial step in supporting youth 
to implement healthier lifestyle choices. By the very 
fact that they find themselves connecting to the 
Youth Services Centre, the youth targeted by this 
initiative are readily identified as having complex 
barriers to stable housing. These are inclusive of 
mental health and addiction issues, non-existent 
or sporadic family relationships/supports, poverty, 
inadequate housing, and fragmented educational 
experiences. All of these factors combine to create 
current life circumstances which lead youth 
to continue to engage in high risk, unhealthy 
activities.

Through this new affordable housing facility, 
Choices is endeavoring to meet the needs of an 
extremely vulnerable population of youth who 
require support and opportunities to make 
sustainable long-term changes in their lives.

Health and  
Community Services
The following statement was issued by the Honourable Ross 
Wiseman, Minister of Health and Community Services. It was 
also read in the House of Assembly:

Tribute to province’s Social Workers

I rise in this house today to acknowledge the important occasion 
of Social Work Week in our province, which runs from March 10 
to the 14. This week presents a wonderful opportunity to pay 
tribute to the over 1,100 social workers who make a meaningful 
difference in Newfoundland and Labrador.

Social workers play a vital role in our health and community 
services system as they help individuals and families across our 
province in areas ranging from support for those impacted by 
addictions to ensuring the protection and safety of our children. 
Social workers are counselors, problem-solvers, administrators 
and developers of policy. Their presence is integral in our hospitals, 
community organizations, mental health clinics, long term care 
homes, in the correctional and justice system and within the 
Provincial Government.

One particular area where social workers are making an invaluable 
contribution is within the Child, Youth and Family Services 
system. Last year, our government announced an unprecedented 
investment of $9 million to strengthen this system. Since then, we 
have filled approximately 70 new positions for social workers and 
support staff. This is a substantial achievement and demonstrates 
that we are well on our way to filling the 118 new positions we 
announced as part of Budget 2007.

Our government values social workers and their significant 
contribution to the people and communities that make up this 
province. It undeniably takes a very special person to be a social 
worker in a profession which can be a challenging one. Our 1,100 
social workers who provide invaluable service every day are true 
assets to our province and our people.

I ask my colleagues to join me in paying tribute to the social 
workers across Newfoundland and Labrador for their 
dedication and contribution to their profession.

SW Week
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During Social Work Week 2008, the 
NLASW was happy to have Moyra Buchan, 
our CASW Board Representative, on hand 
to present the CASW Distinguished Service 
Award. This year's very worthy recipient 
was Valerie Barrington. In accepting the 
award, Valerie addressed her colleagues 
and, with her permission, we are offering 
you her encouraging words.

It is with the greatest of humility that I 
accept this award. I had to look up the 
definition of humility and it says modest 
or meek in spirit and I have to tell you 
I’m feeling very meek in spirit today.

I told someone the other day that I keep 
looking around for the fraud police. Do 
you know the fraud police? They’re the 
guys who know your limitations, and 
will expose you at the first opportunity. 
So if they show up, I’m out of here!

First of all I want to say thank-you 
to those who thought I deserved a 
nomination for this award. Knowing that 
colleagues would think that much about 
my contribution to the profession over 
the past 30 years, to nominate me, is 
very humbling, but also warms my heart.  
When I was informed that I was the 
recipient for 2008, my first reaction was 
one of disbelief “Me? Me? There must 
be some mistake. Why would I be given 
this award?” And after a little while I felt 
the stirrings of something like Sally Field 
must have felt when she won her Oscar. 
You know when she said “They like me! 
They really like me!”

Once I got past the disbelief, I looked 
at the criteria for the award on our 

website to see if I could rationalize or 
make sense of why anyone would think 
I would be deserving.   So as you can 
see, winning this award has been an 
interesting process for me. And you 
know how much social workers are into 
process.

It has caused me to reflect on my career, 
where I started and where I’ve ended 
up. It’s forced me to consider what I’ve 
learned along the way. It’s a little like 

when I turned 50…it is pause for a life 
review. 

And if you’d be so kind to indulge me, I 
thought I’d share with you some of my 
reflections about being a social worker – 
The Things I’ve Learned Along The Way. 

The first thing i’ve learned is:

Where we end up is most often a fluke 
or fate or opportunity. And where we end 

The CASW Distinguished Service Award 
Winner: Valerie Barrington, MSW, RSW

SW Week

vAlerie BArrinGTon - cASW diSTinGuiShed Service AWArd Winner (AT lefT)
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up is not nearly as important as what we 
do when we get there. 

My first job  in 1978 as the first social 
worker with the Workers Compensation 
Board was pure fluke, a stroke of luck, 
an opportunity. I was a 21 year old who 
didn’t know what she didn’t know, and 
looking back that’s a good thing. But 
I had a degree in Social Work that had 
given me the fundamentals to allow 
me to start germinating in this great 
profession. 

What I lacked in experience was comp–
ensated by my enthusiasm and my 
naïve confidence. I was determined 
to demonstrate what my social work 
education had taught me, and what my 
new profession could offer by way of its 
values. I had some great teachers in the 
BSW program who, unknowingly, had 
prepared me to be an ambassador for 
the profession, in an organization that 
had never hired social workers before 
1978. 

Which brings me to the second thing 
i’ve learned along the way:

Sometimes enthusiasm and confidence 
can compensate greatly for lack of 
experience

In 1990 I wanted to work part-time as 
my son was starting kindergarten. Barb 
French took a chance on me and hired 
me to work on 4NA at the Health 
Sciences on the Oncology unit.  I had no 
experience in this area…for me it was an 
opportunity to work part-time. I loved 
the work and it opened a door for me 
into a career in oncology that has been 
the highlight of my social work career 
and has taught me more about myself 
and about life than I could ever have 
imagined. So thank you Barb.

The third thing i’ve learned is:

Taking a risk just might enrich your life.

In 1991 the Cancer Foundation advertised 
for a social work position, which was 
funded for 1 year. They had never had 

a social work position before, didn’t 
really know what one would do and 
had been unsuccessful in getting any 
government funding. By all accounts it 
was a pretty risky position to apply for…
there were no guarantees of the position 
continuing. But I applied and today feel 
very fortunate that I got the job. 

My social work skills have never been 
so challenged. Working in oncology has 
indeed been the highlight of my social 
work career. It has allowed me to use 
all the skills that the profession of social 
work has to offer. It was the impetus for 
my returning to complete my Masters. 
It has taught me so much about myself 
and about life. It has allowed me to work 
with some incredible people and meet 
some inspiring individuals and families. 
It has allowed me to participate on the 
national scene and be exposed to the 
international.

Working as a social worker in psycho–
social oncology has forged for me, 
the essence of what the profession of 
social work is all about, which is dealing 
with life…the pain, the struggles and 
the achievements of the individuals, 
families, groups and communities with 
whom we work. 

The fourth thing that i’ve learned 
along the way is:

Select (or observe) your mentors 
carefully for they can teach you great 
things.

I’ve been very fortunate to have 
some great mentors along the way….
some who probably never knew they 
were a mentor to me. And what’s the 
definition of a mentor ? A mentor is 
someone whose hindsight can become 
your foresight. I think that’s a great 
definition. Someone whose hindsight 
can become your foresight. 

I’ve been blessed with some great 
mentors, some whom I’ve sought out, 
but most whose lives just happened to 
cross mine. Many of the social workers 
who have received this award in the past 

have been mentors to me so in many 
ways have provided me professional 
foresight. There are many social workers 
who I’ve worked with and learned so 
much from. So to all who have been a 
mentor to me, this award is as much 
yours as it is mine, for you have taught 
me great things.

The fifth thing that i’ve learned is:

Sometimes we get more in life than we 
deserve.

I started out by telling you about how 
this award has precipitated a process of 
life review. I want to finish by saying; I 
always knew that I wanted to be a social 
worker. 

I thought of sharing with you some of 
my letter of application to the School 
of Social Work from 1978 but decided 
to save myself the embarrassment. But 
like many who applied to the School of 
Social Work when a letter of application 
was a requirement, it included some 
statement about “wanting to make a 
difference in the world” or words to that 
effect. Remember it was 1973.

Like you, that’s what attracted me to 
the profession. Wanting to serve and 
make a difference in some small way in 
the world.

As a new 21 year old social worker I 
had no idea how much this profession 
would make a difference in my life. How 
much it would teach me about myself, 
about life, about relationships.

Which leads me to the final thing i’ve 
learned:

When life gives you more than you 
deserve, accept it with humility and be 
grateful.

So I accept this award with humility, 
am grateful to those who nominated 
me and to those, like my husband, who 
have supported me always.

Thank you
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Commentary

By AShley crocKer,  
5Th yeAr SociAl WorK STudenT

Last year, I was fortunate enough to have completed my 
field placement with the Association for New Canadians 
(ANC). The first couple of days at the ANC were very much a 
learning experience for me, but it didn’t take long into day 2 
to realize the ANC is vital to new immigrants and refugees to 
this province and nation, and that my bad day was so minute 
compared with the bad days that have been experienced by 
some of the clients of the ANC.

The ANC offers a wide variety of programs and services 
for Canadian newcomers. As a part of my orientation to 
the agency, I observed and participated in an English as a 
second language class. It was an amazing experience to sit 
in a classroom with people from many different countries 
and watch their small triumphs. For example; during the 
session I attended the teacher was explaining the difference 
between “must” and “must not”. The smile that came on 
their faces when they were able to make a sentence using 
those words was absolutely amazing. It was very humbling 
to see something so small, that I take for granted, mean so 
much to someone else. 

I also learned how resilient these newcomers to Canada truly 
are. To hear some of what they had been through, and still 
what they have to face, by being a part of a new country is 
simultaneously heartbreaking and encouraging. To think that 
I could spend time in a day wondering what I’m going to 
wear or eat, or being frustrated because things aren’t exactly 
going my way. Then, I have come in contact with people who 
have no idea what to eat or wear in this country, and have 
spent the last 10 or more years with nothing going their way 
at all – it is a major reality check. They are the type of things 
that can be seen on the news or that you hear about from 
time to time, but meeting people who have been through 
some of these situations has been life altering for me. 

Proof that these Canadian newcomers are the most resilient 
people I have ever met is that, despite their situations, they 
can still laugh! Of the seven people in the class I attended 
some of them had come here without their families, not 
knowing whether their loved ones were dead or alive, some 

of them left behind jobs, houses and money - things that we 
place high value on in the western world. They have come to 
a new country where they have absolutely nothing because 
they feared for their safety or wanted to better their family. 
Some of them were beaten, shot at, raped and stripped of all 
their dignity - and despite all of this they laugh, they joke, 
they long to learn because that’s all they have left. 

Honestly, I learned more from the new Canadian citizens in 
my placement then I could ever dream of giving back to them. 
I now think twice about complaining and even frowning. I 
have realized how truly blessed I am. I listened and absorbed 
and took in my surroundings. I saw a 40 year-old man smile 
and laugh after making the sentence “You must not smoke 
at Sobey’s”, and I finally grasped the saying little things make 
all the difference. I watched as 11 smiling pre-school children 
with different colour skin and different languages held hands 
and walked from the playground, and I wondered how racism 
could ever exist. I watched as an almost 70 year-old Chinese 
man was hugged and encouraged by a young Sudanese man 
for matching pictures to an English story, and I realized that 
accomplishment means so many things for so many people. 
I watched as 7 people in 1 classroom were from 5 different 
countries and realized the world is not as big a place as we 
make it out to be. I listened as a man from Kosovo told of his 
270 kilometer walk to safety, not knowing whether all of his 
family was dead or alive, and learned that grumbling about 
walking across campus was a little ridiculous and I should 
never miss an opportunity to hug my family. I heard another 
young Sudanese man introduce himself to me as being from 
Gander, Newfoundland and then laugh at his joke and that’s 
where I learned the most important lesson of all – laughter is 
universal, a joke is funny in any language, and a smile 
can change a person’s day and maybe even their life!

Coming to Canada

U
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membership

2008/09 NLASW Private Practice Roster

ST. John’S reGion

Bobbie Boland, MSW, RSW
Mona Budden, MSW, RSW 
Agatha Corcoran, MSW, RSW
Tammy Earle, MSW, RSW 
Darrell Hayward, BSW, RSW, M.Ed, CCC
Gladys Jackson, MSW, RSW 
Mary Jardine, BSW, RSW  
Brian Kenny, MSW, RSW  
Dennis Kimberley, PhD, RSW 

Rosemary Lahey, MSW, RSW 
Denise Lawlor, MSW, RSW 
Susan McConnell, MSW, RSW 
Mary Meehan, MSW, RSW 
Louise Osmond, MSW, RSW 
Jamille Rivera, MSW, RSW 
Michelle Sullivan, PhD, RSW 

eASTern reGion

Lynn Burke Evely, MSW, RSW 

Wanda Green, MSW, RSW 
Murray Smith, MSW, RSW 
Ruby White, MSW, RSW  

cenTrAl reGion

Valerie Elson, MSW, RSW 

WeSTern reGion

Barbara Lambe, BSW, RSW 
Suzanne Wiseman, MSW, RSW 

BSW Students 
convocating in May 2008

ABBOTT, Melissa
BAGGS, Melanie
BISHOP, Lesley
BUTLER, Amanda (Coombs)
CHURCHILL, Beverley
CLARKE, Karen
COMPTON, Angel
CONNORS, Laurie Anne
COURAGE, Charlotte
DOLLIMONT, Jillian
DUGGAN, Jennifer
ENGLISH, Blair
FITZPATRICK, CoraLee
FORSEY, Amy
GRACE, Janice

GRIFFIN, Mark
HEALEY, Heather
HOSKINS, Melissa
JACKSON, Crystalynn
KELLY, Janet Anne
KELLY, Kristina
KENNY, Mike
LEWIS, Constance
LINSTEAD, Connie
MacDONALD, Linda
MARSH, Krista
MOLLOY, Janice
NGU, Chiming
O’BRIEN, Sabrina
O’KEEFE, Catherine
PAUL, Nadine
PENNEY, Samantha
PERRY, Jennifer

RODGERS, Tonia
SAMMS, Jessica
SMITH, Barry
TILLEY, Kate
TIZZARD, Tanya
WADE, Robert
WARFORD, Ashlee
WILLIAMS, Sharon
WITCHER, Lynette
WOODMAN, Bethany

MSW Students
convocating in May 2008

EVANS, Charlene
KIELLEY, Henry
LOZYNSKY, Candice
PILGRIM, Connie

Grads

The NLASW has established a voluntary register of social work private practitioners.  The following social workers have elected 
to be included on the register.  They meet the criteria for private practice in the profession of social work in Newfoundland 
& Labrador. Further info about their areas of practice can be seen on our website www.nlasw.ca
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books

Perry, B. and Szalavitz, 
M. (2006).  The boy who 
was raised as a dog: What 
traumatized children can 
teach us about loss, love 
and healing.  New York, 
NY: Basic Books.

In this, child psychiatrist and 
neuroscientist, Dr. Bruce Perry, offers 
a relevant and social work-friendly 
introduction to his research on the 
neurobiological and developmental 
impact of early childhood neglect 
and trauma.  With a nod to Bowlby’s 
Attachment Theory, Perry convincingly 
argues that a child’s early relationships 
with humans, and the environments 
we create, have profound effects on 

how brains grow.  Drawing on extreme 
examples (i.e. satanic ritual abuse, 
sociopathy, cults, sexual abuse, etc.) 
from Perry’s practice and research, the 
authors offer captivating discussions 
of how neurological processes are 
shaped and how they relate to 
behaviour, empathy, and the capacity 
for relationships.  With each case study, 
the authors highlight the importance 
of developing creative interventions 
that target specific neurological deficits 
created by early experiences of neglect 
and trauma.  In doing so, they underscore 
the challenges in repairing and treating 
these deficits.

“The Boy Who Was Raised As A Dog,” 
gives applicable and researched clinical 
information that reads more like a novel 
then journal article.  This makes the book 

accessible for both professionals and 
the general public.  The title, although 
perhaps off-putting to some folks, 
effectively intrigues potential readers 
by tweaking our unspoken attraction 
to the grotesque; it balances our pop-
cultured voyeuristic interest in despair 
with research-based professional 
insight.  With this, Perry manages to 
straddle the fence between fatalism 
and hope in children’s mental health.  
For those who are convinced, in this 
reading we become obliged to consider 
the significance of early experiences 
of emotional neglect, deprivation, and 
maltreatment.  This is an important 
book.

By nAThAniel pollocK, 
MSW, rSW

The boy who was raised as a dog:  
What traumatized children can teach us 
about loss, love and healing. 

I Can’t Get Over It:  
A Handbook for Trauma Survivors

Matsakis, Aphrodite(1996). 
Oakland, CA: New Har–
binger Publications.

This book is a 
comprehensive resource 
for trauma survivors as 

well as any professional working within 
the field of Trauma Recovery and Growth.  

Along with providing psycho-educational 
material regarding specific traumas, 
this book highlights the physiological, 
psychological and emotional impact 
of trauma.  It provides a roadmap of 
the healing process as well as featuring 
practical and empowering techniques 
to assist in the recovery journey.  The 
format of the book allows the reader 
to focus on specific areas relevant to 

their own healing, thus customizing the 
information to individual needs.  I Can’t 
Get Over It is a wonderful resource for 
survivors, professionals and anyone 
interested in the area of post traumatic 
growth.

By nATAlie BenSon-
GoodyeAr, BSW, rSW
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Marilyn’s unexpected death was a 
tremendous loss for those fortunate 
enough to have known her.  Although 
Marilyn struggled many years with her 
own health difficulties, she devoted her 
entire life to helping others in need.  In 
1984 Marilyn entered the Presentation 
Convent where she provided care and 
kindness to others through her work as 
Sister Marilyn.  In 1992, she commenced 
her social work career in the Piccadilly 
district office of the Department Of 
Social Services, which eventually led to 
her assuming a position in St. John’s with 
the Child, Youth and Family Services 
program.

Marilyn touched the lives of everyone 
she knew by her humanity, generosity, 
humor, and spirituality.  Marilyn had 
an exceptional gift of always treating 
people, particularly those less fortunate, 
with great respect, compassion, and 
warmth.  She sincerely cared about 
others which was demonstrated in 
how she continually supported people 
through good and difficult times.  
Marilyn was always there to listen, 
provide comfort, and offer assistance 
to anyone she knew, both professionally 
and personally.  Marilyn’s strong and 
caring spirituality was seen in how 
she would help others.  Her prayers to 
St.Anthony when things went missing 
in the office or when someone needed 
help were often answered.   She brought 
a positive faith perspective to life in 
the workplace.  Marilyn’s hearty laugh 
permeated the office and she displayed 

an enormous sense of humor bringing 
happiness to all.  Marilyn’s commonly 
known phrases such as “ less said is 
easy mended “ and “ eatin bread is 
soon forgotten “ always make us laugh 
and brought light-heartedness to a 
high stress and demanding workplace.  
Marilyn significantly improved the 
workplace environment and overall 
morale for our team by bringing people 
together in a number of ways.  She 
organized the social club, coordinated 
social gatherings, visited anyone sick 
or on leave, and made everyone feel 
valued.  Marilyn’s relationship with 
team members often went beyond the 
workplace to close personal friendships 
and genuine interest in colleagues’ 
families.

Marilyn really enjoyed and embraced 
her role as a social worker by striving 
to improve the lives of people.  Marilyn 
made an incredible impact on the foster 
families she worked with over the last 
eight years, many of which still express 
their sense of grief and loss.

Those who knew Marilyn were aware of 
her profound and unconditional love for 
her family.  Marilyn’s parents (known as 
Mommy and Daddy), her seven siblings, 
Muffie her cat, and her many nieces/
nephews were the central part of her life.  
She loved traveling home to St.Brides 
to enjoy regular family gatherings and 
to spend time with her family.  Marilyn 
loved the traditional Newfoundland way 
of life and tended a vegetable garden, 
hosted kitchen parties, and played the 
accordion.

Marilyn was an exceptional person who 
gave so much of herself to so many 
people. Words cannot adequately express 
the depth of her loss and how much she 
will be missed by family, friends, co-
workers, and clients.  Marilyn’s heart 
and spirit will continue in the lives of 
those she touched through wonderful 
memories we shared making with her.  
Sadly Marilyn’s life was far too short, 
yet we can easily reflect on what she 
taught us in the precious time we did 
spend together.

Written By : Marilyn's Colleagues,  
CYFS, Viking Building

Marilyn Ann Brennan  BSW, RSW
February 23, 1962 – October 25, 2007

tribute /
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By cArolyn JoneS, MSW, rSW

These websites may be useful to you 
and/or you clients in your day-to-day 
practice. Happy surfing!!

e-Tips for practice education
www.practiceeducation.ca

E-Tips is designed for health care 
professionals who work with students 
or other learners in a practice education 
setting. E-Tips for Practice Education 
Program consists of eight modules full 
of practical tips, from how to prepare 
for a student's arrival, to evaluation 
and beyond.

The canadian harm reduction 
network
www.canadianharmreduction.com

The Canadian Harm Reduction 
Network is the virtual meeting place 
for individuals and organizations 

dedicated to reducing the social, health 
and economic harms associated with 
drugs and drug policies.

healthy newfoundland and labrador
www.healthy.nf.ca

Healthy Newfoundland and Labrador 
website is a gateway to health 
information resources, community 
health organizations and support 
groups in the province, and links to 
national organizations where there is 
no local division.

The Wellsley institute
www.wellesleyinstitute.com

The Wellesley Institute is a non-profit 
and non-partisan research and policy 
institute. Their focus is on developing 
research and community-based policy 
solutions to the problems of urban 
health and health disparities.

child Trauma Academy
www.childtrauma.org

Child Trauma Academy is a unique 
collaborative of individuals and 
organizations working to improve the 
lives of high-risk children through direct 
service, research and education.  Bruce 
Perry is a well known clinician in this 
area and is a member of the Academy.

nl foster families Association
www.nlffa.com

The Newfoundland and Labrador 
Foster Families Association has a 
mandate to advance and promote 
the professional role of Foster Parents 
and to be a collective voice for Foster 
Families throughout the Province. 
The Association works to meet 
the needs of foster families and to 
enhance the care and support provided 
to children in care and their 
families.

online

The MiniSTer’S AdviSory coMMiTTee on The child youTh  
And fAMily ServiceS AcT WAnTS To heAr froM you!

The Honourable Ross Wiseman, Minister of Health and Community Services, has appointed a second Minister’s Advisory Committee 
on the Child Youth and Family Services Act, pursuant to Section 75(1) of the Act.  The purpose of the committee is to review the 
operations of the Child Youth and Family Services Act and report to the Minister on whether the principles and purpose of the Act 
are being achieved. 

The first report of Minister’s Advisory Committee was tabled in the House of Assembly on December 5, 2005. The report titled 
“How Are We Doing? A Report of the Minister’s Advisory Committee on the Operations of the Child, Youth and Family Services Act, 
can be viewed online at www.gov.nl.ca/health/publications under publications for the year 2005. This committee is interested 
in your views to help inform its progress report to the Minister in March 2009.  A number of mechanisms will be put in place 
for you to have a voice in this.

For more information on the Minister’s Advisory Committee, please contact Michelle Shallow at 729-6078 or email at 
mshallow@gov.nf.ca
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Acknowlegements&

“When you think of the word volunteer, a 
number of things come to mind: someone 
who is caring, someone who is unselfish, 
someone devoted and persistent, 
someone with heart. Priscilla is the 
embodiment of what a volunteer is and 
should ever hope to be.” —Nominator 
Tammy Roche

As with many Atlantic Canadians, the 
desire to give back to the community 
starts very young and with Newfoundland 
native Priscilla Corcoran Mooney it all 
started with the Green Team in high 
school. 

Well before its time, it was an after-school 
committee devoted to establishing 
recycling programs in the school. Her 
early love of the Arts came to light as she 
cofounded the very first Literary Club, 
where the students would discuss poetry, 
novels and literature and she found time 
to contribute to the school newspaper. 

Priscilla’s volunteer passion followed 
her to University where for three years 
she gave time to the protective care 
unit at the Hoyles Escasoni Complex in 

St. John’s; spending time with patients 
suffering from Alzheimer’s. While still 
at University and volunteering with 
CHMR radio she developed a traditional 
Irish/NLFD radio show. She was also 
appointed as a youth representative on 
the ‘Royal Commission of Strengthening 
Our Place in Canada’—a committee 
where youth from Newfoundland voiced 
their opinions on the province’s place in 
Canada. 

Within her community Priscilla’s passion 
to make a difference is renowned. 
As current Vice-Chair, she serves on 
the Friends of Cape St. Mary’s, who’s 
objective is to promote, preserve and 
protect an ecological reserve. She was 
also Secretary for the Cape Shore Area 
Development Association and Treasurer 
of the Branch Recreation Committee. 

Priscilla is the organizer of the Well 
Teen Club and works with communities 
to offer Rural Women’s Health Days. 
Volunteering as a musician and reader 
in her local church, she also developed 
the Singing Kitchen. With funding from 
Social Development Canada, residents 
from Branch can come to the community 
centre and for a fee of $2 can be fed and 
entertained in true NFLD fashion. 

In 2006 Priscilla was crowned the Mayor 
of Branch, NLFD and at the age of 30 
became one of the youngest Mayor’s in 
NFLD and Canadian history. Fittingly the 
Mayor of Branch is an unpaid, volunteer 
position. 

Currently enrolled in a Masters of Social 
Work program at Memorial University, 
co-proprietor of Branch’s only B&B, The 
Cliffhouse, and employed as a Primary 
Health Care Facilitator with Eastern 
Health, Priscilla truly is a Canadian 
finding time to make a difference.

This article has been reprinted with  
the permission of Flare magazine.

Julie-Ann Haggett and partner, Toby,  
welcomed their first beautiful baby,  
Chelsea Grace, on October 18th, 2007.

Rosemary Lahey was the recipient 
of the AON Reed Stenhouse Scholar-
ship, allowing her to attend the National 
Social Work Conference in May 2008. 

Mark griffin has been awarded the Jackie 
Brown Memorial Social Work Scholarship. Mark 
has been found to exemplify the values of so-
cial work and to be an advocate for social justice; 
typifying what Jackie Brown was known for.

Scott Oldford, son of Vanessa Mercer-oldford, 
was honoured by Youth in Motion as one of 
this year’s Top 20 Under 20. 

Priscilla Corcoran Mooney wins  
Flare Volunteer Award

>
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CRISIS RESPONSE PLANNING

St. John’s
November 14, 2008

CTRI provides professional training and
consulting services for individuals, communities

and organizations affected by or involved in
working with issues of crisis and trauma.

CRISIS & TRAUMA RESOURCE INSTITUTE INC.

C T R I

SELF HARM BEHAVIOUR IN YOUTH
- ISSUES AND STRATEGIES

Newfoundland Public Workshops

St. John’s
November 12-13, 2008

The increase of critical incidents requires the need
for schools, communities and organizations to be
prepared to respond to these unfortunate events.
Participants will leave the workshop with a clear
understanding of how to implement their own crisis
response team and plan for their specific
environment.

This workshop will assist participants in
understanding the experience and motivations of
adolescents who intentionally injure themselves. In
addition, the course will provide practical strategies
for working with youth struggling with this complex
issue.

nlASW
p.o. Box 39039
St. John's, nl   A1e 5y7




