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BY TINA C. SIMPSON MSW, RSW
Pour yourself a cup of coffee or tea, pull up a comfy chair and relax as I invite you
to share in a little piece of my personal and professional experience. I’ve been
practicing front line social work for 26 years in a variety of different capacities.
My career has been interesting, fulfilling and rewarding. It has also been
demanding. As a result, just this past year I found myself in a place where I was
feeling the impact and experiencing burnout. It was time to focus my attention
on me and begin to practice my own self-care in a meaningful and purposeful
way. In my quest to get back to “the old Tina,” I stumbled upon the 365 Grateful
Project by Hailey Bartholomew. Hailey had been living with depression and began
the practice of taking a photo a day as a way to express her gratitude. It had a
profound effect on her life and those around her. I decided to give it a try. As
a bonus, I happen to be a photographer and this enabled me to incorporate a
creative outlet which is also beneficial to good mental health.
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Editorial
Change, Creativity & (Even) Celebration
During COVID-19
BY ANNETTE JOHNS MSW, RSW

and their prestigious awards:

Globally, we are navigating through
uncertain times and 2020 has not been
the year we hoped for or planned. In
March 2020, COVID-19 was declared
a pandemic. Our work and personal
lives changed in a way we could not
have anticipated. As the situation
with COVID-19 continues to evolve,
we reflect on what has transpired and
embrace change in the best way we
can. Adjusting to this change may not
always be easy as we find ourselves
grieving the loss of normalcy, physical
connections with families and friends,
a sense of safety and security and
disruptions in work and daily routines.
Yet we also witness strength, creativity
and resilience in our families, children,
colleagues, clients and communities.
It is this strength and resilience that
we must continue to reflect on and
celebrate.

• Ellen Oliver MSW, RSW recipient of
the Glenn Drover National Award for
Outstanding Service.

As COVID-19 started to interrupt our
daily work lives, the NLASW Editorial
Committee wondered how this
pandemic would impact the summer
publication of Connecting Voices. We
were pleased that we were able to
carry on with an online publication; a
publication that has maintained the
same format, quality and integrity of
our printed publication. I am thankful
to be working with such a wonderful
and dedicated Editorial Committee.
In this edition of Connecting Voices,
you will find articles that highlight

• Michelle Ryan MSW, RSW recipient
of the CASW Distinguished Service
Award.
• Kenda Riggs, MSW, RSW recipient
of the NLASW Pride in the Profession
Award.

the knowledge and creativity of social
workers in our province. Amanda
Devlin writes about a program aimed
at addressing homelessness amongst
seniors and Lisa Wade highlights what
to look for when choosing a therapy
dog. Articles about the impact
of COVID-19 on our personal and
professional lives are also incorporated.
Leanne Brinston writes about the
impact of COVID-19 on her work
at the Recovery Centre and Tina
Simpson writes about the importance
of practicing gratitude in our lives.
The update from the MUN School of
Social Work continues to highlight
intergenerational stories of social
workers.
We also celebrate three social workers

While COVID-19 disrupted the formal
presentation of these awards during
social work month 2020, NLASW
staff were able to present the awards
through outdoor physical distancing
visits. We are honored to celebrate
Ellen, Michelle, and Kenda in this
edition of Connecting Voices. Their
words will no doubt inspire you and
give you a great sense of pride in our
wonderful profession.
Planning for the winter edition of
Connecting Voices will begin in the
fall. The Editorial Committee invites
article submissions from social
workers in diverse areas of practice
across Newfoundland and Labrador.
In addition, photo submissions
highlighting our province’s scenery and
landscapes are greatly welcomed.
We hope you enjoy reading this
online publication and get to spend
time doing the things that bring you
enjoyment and fulfillment during the
summer.
Stay Safe!

Deadline for submission for the next edition
of Connecting Voices is November 1 • 2020
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Executive Director
As I Write This…
BY LISA CROCKWELL MSW, RSW
As I write this…
I am listening to Members of the House
of Assembly of Newfoundland and
Labrador debate amendments to the
Social Workers Act. These amendments
which come into effect on September
30, 2020 will change the name of
the Newfoundland and Labrador
Association of Social Workers (NLASW)
to the Newfoundland and Labrador
College of Social Workers (NLCSW).
The rationale for these proposed
changes were introduced in the January
edition of Connecting Voices and
outlined in the April, May and June
editions of the NLASW Update.
As an organization, we work with our
provincial, national and international
colleagues and examine trends
impacting on social work practice
and regulation. A clear provincial
and national trend has emerged
which has seen organizations move
from ‘association’ to ‘college’. In
Canada, seven out of ten social work
regulatory organizations are referred
to as colleges. Provincially, NLASW is
the only health regulatory body with
association in its title. The purpose for
the change at this time is a result of a
clarification of our vision knowing that
we are not a dual mandate organization
but one with an integrated mandate;
understanding that what is good for the
public is also good for the profession.
It became important that our name
reflect the evolution of our integrated
mandate and our continuous journey
to excellence. Therefore, the board of
directors passed this unanimous motion
to request a legislative change.
It is important to note that our vision,

mission and the objects of our Act
are not changing rather our name
is catching up with our evolution.
Therefore, the name change will not
impact members or daily social work
practice. I cannot say the same for the
current pandemic.
As I write this…
We are progressing through the alert
levels of the provincial pandemic
response plan. Since the public health
emergency was declared in March,
I have been so impressed with the
leadership, creativity and resilience
of social workers. Throughout this
time, social workers in child protection
have continued their vital work
staying connected with families while
worrying about the impact of physical
isolation on children; social workers in
mental health have adjusted to new
online platforms delivering therapy
electronically and social workers in
community agencies and shelters have
stepped up with their usual creativity
and commitment to clients while
navigating public health measures.
This pandemic has been more than the
presence of a virus in our communities.
It has highlighted inequities and social
injustices having the highest impact
on those who already struggle. Our
province has successfully moved to
flatten the curve and is trying to
ascertain the new normal. Yet, other
physical and mental health conditions
have been affected and uncertainty
remains. Residents in long term care
facilities have been separated from
family and friends and in other parts
of our country we have seen the
devastating effects when the virus is
present in these facilities. While the
world deals with a pandemic we have
also seen large groups around the globe

come together to challenge racism and
oppression.
Social workers have always known the
impacts of the social determinants of
health and have been committed to
principles of equality and equity. Social
workers respect the inherent dignity
and worth of all persons and practice
from a position of recognizing strength.
It is embodied in our CASW Code
of Ethics, our NLASW Standards of
Practice and our NLASW Standards for
Cultural Competency.
As I write this…
I have just finished participating in the
virtual graduation ceremony for the
Memorial University 2020 BSW and
MSW graduates. These graduates are
the future of the profession.
Therefore, as I write this….
I have hope for the future as I know that
social workers will continue to be there
and to continue to make a difference.
Stay healthy, safe and find
moments of joy throughout the
next few months.
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cover story continued
There are many definitions of gratitude
that arise from several different
contexts including psychological,
social and religious. The definition
that resonates most with me is the
one from the Harvard Medical School.
It defines gratitude as, “a thankful
appreciation for what an individual
receives, whether tangible or intangible.
With gratitude, people acknowledge
the goodness in their lives… As a result,
gratitude also helps people connect to
something larger than themselves as
individuals – whether to other people,
nature, or a higher power” (2011).
When I’m connected to something
larger than myself, I feel a sense of selfactualization and it always brings up
emotion for me. Don’t tell anyone I said
this, but I’ve been known to cry at the
Santa Claus Parade and at the Tely 10.
The study of the brain and its’
neuroplasticity is an ever-growing
field. Science may be playing catch
up with what philosophy and religion
have known all along. More and more
research is beginning to focus on the
brain and how the experience and the
expression of gratitude is associated
with improved health outcomes
(Huffman et al., 2014). We may very
well be able to re-wire our brain over
time with practices like gratitude,
mindfulness and deep breathing.
Previously, such practices have
sometimes been dismissed as simplistic
or ineffective. It appears they are not
so, after all.

A gratitude practice can also be
beneficial for our clients. Psychological
investigations have shown that
gratitude is associated with benefits
to subjective well-being, increased
resilience to trauma and benefits to
social relationships (Fox et al., 2015). I
have been practicing for the last two
years at Doorways Walk-In Counselling
where the use of single session therapy
is employed. Single session therapy
interventions arise from a collaborative
therapist–client relationship that
draws on the personal strengths and
contextual resources of the client (Slive
et al., 2008). The work that happens in
between counselling sessions, I believe,
is as important as the therapeutic
conversation itself. Practicing gratitude
can be empowering in that it gives us
an alternative lens through which we
can interpret our current situation.
As I write this article, we are in the
middle of the global pandemic of
COVID-19. Little did I know a few
months ago that we would be in
this place. My gratitude practice
has become invaluable as a way of
spending some time focusing elsewhere
besides the overwhelming news about
the virus and its’ impact on our daily
lives. Like Hailey Bartholomew, my
gratitude has become contagious.
Many people have followed my
gratitude practice and have told me
about how it has helped them become
more grateful as well. I hope that you
too will embrace gratitude in your lives.
The following are some resources to get
you started on your journey:

https://365grateful.com/
This is Hailey Bartholomew’s website
that describes her gratitude journey.
She also does a TedTalk at
https://youtu.be/zaufonUBjoQ
https://blog.calm.com/gratituderesources Calm is a well-known app
for sleep, meditation and relaxation.
It offers a gratitude toolkit to help
get started with a gratitude practice.
https://www.georgianbenta.com/
There are several podcasts about
gratitude. The Gratitude Podcast
with Georgian Benta is one of many.
https://www.therapistaid.com/
This website offers worksheets, videos,
guides, and other tools to aid mental
health professionals in the course of
their work. Here you will also find
resources about gratitude.
REFERENCES
Fox, G., Kaplan, J., Damasio, H., & Damasio, A. (2015).
Neural Correlates of Gratitude. Frontiers in Psychology
6, 1491. https://doi.org/10.3389/fpsyg.2015.01491
Harvard Health Publishing. Harvard Medical School.
(2011, November). ln Praise of Gratitude. https://
www.health.harvard.edu/mind-and-mood/in-praiseof-gratitude.
Huffman, J., Dubois, C., Mastromauro, C., Moore, S.,
Suarez, L., & Park, E. (2014). Positive Psychological
States and Health Behaviors in Acute Coronary
Syndrome Patients: A Qualitative Study. Journal of
Health Psychology 21(6), 1026-036. https://journals.
sagepub.com/doi/10.1177/1359105314544135.
Slive, A., McElheran, N., & Lawson, A. (2008). How
brief does it get? Walk-in Single Session Therapy.
Journal of Systemic Therapies 27(4),
5-22. https://guilfordjournals.com/
doi/10.1521/jsyt.2008.27.4.5
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Ethics
Informed Consent – One of Our Greatest Risk
Management Strategies
BY ANNETTE JOHNS MSW, RSW
NLASW ETHICS COMMITTEE
Throughout my social work career,
ethics has always interested and
intrigued me. While completing my
MSW, I conducted a research study
on the use of the Code of Ethics in
social work practice. As part of my
work with NLASW, I engage in ethical
consultations with members and
write numerous articles and practice
resources exploring ethical issues faced
by social workers in Newfoundland
and Labrador. While ethical issues are
often complex, it has become clear
to me that the process of informed
consent is one of the fundamental
tools that social workers can use to
help prevent, mitigate, or resolve
ethical dilemmas in practice.
Informed consent is defined in the
Canadian Association of Social Workers
(CASW) Code of Ethics (2005) as a
“voluntary agreement reached by a
capable client based on information
about foreseeable risks and benefits
associated with the agreement
(e.g., participation in counselling or
agreement to disclose social work
report to a third party)” (p. 10). For
consent to be valid, it must be given
voluntarily, and the client must have
capacity to provide the consent. As
noted in the NLASW (2018) Standards
of Practice, “informed consent is
integral to the therapeutic alliance
between a client and social worker,
and is in keeping with a client’s right to
self-determination, autonomy, dignity,
privacy and respect” (p. 4).
Let’s consider the following ethical
dilemmas and the impact of informed
consent:
• Diane works in mental health and

addictions. Half-way through a
planned 8-week session treatment
plan, the client becomes irate
claiming that Diane is not
being helpful and questions her
competence. Diane revisits the
informed consent process and
reviews the treatment plan that was
agreed by both parties, including
the risks and benefits. Diane clearly
articulates her area of expertise and
the theory/treatment modality being
used which had been provided to the
client during the first session through
informed consent. In respecting the
clients right to self-determination,
Diane seeks client input on how
they would like to proceed. In this
situation, revisiting the informed
consent process was a great way to
engage the client in a meaningful
conversation about next steps while
maintaining the integrity of the social
worker-client relationship.
• Sarah works in private practice and
one of the in-person clients with
whom she has been working is
relocating to another province. The
client asks if services can continue
remotely. While Sarah must consider
her own competency in the use of
technology to deliver social work
services and interjurisdictional issues,
the process of informed consent
is very important in this situation.
Sarah must talk with the client about
technologies that could be used, and
ones that both she and the client
would have access to, the risks and
benefits of using technology in
practice, how technology failures
will be handled, billing, frequency of
sessions, alternate options for service
delivery in the jurisdiction where
the client is moving, and emergency
planning. Having this documented

in the client file would be very
important and Sarah may want to
revise her informed consent form
to incorporate use of technology.
Having this covered through the
informed consent process can help
mitigate issues that may arise later
in the clinical relationship (e.g., both
parties know what to do in the event
of a technology failure).
•B
 rittany has been providing couple’s
counselling to Ben and Marion. They
have been married for 10 years and
have an eight-year old and five-year
old. During the last few sessions, the
couple has talked about divorcing.
Marion is finding the sessions
extremely stressful and calls Brittany
to see if she can see her individually
for counselling as she fears losing
custody of her children. Brittany
identifies immediately that seeing
Marion privately for counselling may
create a conflict of interest for her in
the work with the couple. Brittany
notes that the issue of individual
counselling was addressed through
the informed consent process at the
beginning of counselling. Brittany
had informed the couple that she
would not see them individually
and that requests for individual
counselling could be referred to
another social worker. Through the
informed consent process, Brittany
wanted to be clear with both
parties how the counselling would
proceed, how individual requests for
counselling would be handled, and
what her role was from a therapeutic
perspective. This allowed Brittany to
handle Marion’s request with integrity
while setting out the boundaries
that were established through the
informed consent process.
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• Barbra received a referral on a new
client looking for trauma informed
services. During the intake session,
Barbra suspects that the client is a
former client of hers from when she
worked in youth corrections. The
client is now married, and Barbra
asks about her maiden name which
confirms to Barbra that this person
was her former client. While the
client does not acknowledge knowing
Barbra, Barbra is open and transparent
with the client about their past clinical
relationship. They discuss options
for moving forward as part of the
informed consent process.
Social workers have an ethical and legal

responsibility to ensure the informed
consent of clients at the beginning of
the social worker-client relationship
and throughout the duration of the
professional relationship as appropriate.
As noted through the above case
scenarios, informed consent is an
important tool in preventing, mitigating
or resolving ethical dilemmas/issues in
practice. However, informed consent
is not the only tool we have at our
disposal. The NLASW resource guide
Ethical Decision-Making in Social Work
Practice (2020) outlines an ethical
decision-making model to ground
our thinking in the components of
ethical practice. Documentation of
informed consent and steps taken to

resolve ethical issues in practice is also
extremely important.
For additional reading on informed
consent and social work ethics, NLASW
has numerous resources that members
can access on the NLASW website at
www.nlasw.ca.
REFERENCES
Canadian Association of Social Workers (CASW).
(2005). Code of Ethics. Ottawa, ON: Author
Newfoundland and Labrador Association of Social
Workers. (2020). Ethical decision-making in social
work practice. St. John’s, NL: Author
Newfoundland and Labrador Association of Social
Workers. (2018). Standards of Practice for Social
Workers in Newfoundland and Labrador.
St. John’s, NL: Author.

Reflections
Counselling During COVID: A Recovery
Perspective
BY LEANNE BRINSTON BSW, RSW

It all began the second week of March
2020, with my husband asking if we
are going to cancel our spring trip. The
next week, which included St. Patrick’s
Day, I thought “maybe we will see
what happens” and 2 days later a
global pandemic was announced by the
World Health Organization. I follow
their updates often due to research on
substance use disorder which is important
for my workplace.
As the days continued, the Recovery
Centre (where I am employed) and
my perspective started to change
dramatically. I began to feel the impact
on having to make changes for myself
and my clients. Cancelling my group face
to face meetings was a sad day. I have
missed a week or so here and there while
on holiday, but this time I never had an
end date, nor could I tell my clients how
long this would last. I did commit to
keeping in touch weekly via phone calls.

My greatest fear for myself and my
co-workers was that relapse would
become more frequent, people would
become more isolated and mental
health issues would be exacerbated.
I was sad that my fears for some
individuals became a reality. Now,
anyone who knows me well, knows
I am a hugger. ‘Nurse Kayla’ is in
my bubble and I had to ask her for a
hug and of course she was happy to
oblige. However, one of the greatest
gifts I have learned from my clients
is the ability to cope, and if this
pandemic has showed me anything is
that people in recovery can cope and
cope well. So more than ever, I began
to use my coping skills. One of my
strengths is always trying to find the
positive, and during this pandemic I
saw clients become connected with
services through Zoom and other
clients who made steps to move
forward in their recovery.

I have had so many interesting
conversations now and maybe in some
way has helped me get to know my
clients a bit better. As part of our phone
calls, clients shared stories about how
they were coping in this pandemic and
how their families or supports were
taking on new roles in their lives. We
also shared a laugh about how our hands
are dry, how wearing a mask feels and
how much we miss each other. I am so
proud of how my workplace has made
safe and comfortable changes to adapt
not only for clients but for me. I never
imagined I would have to wear a mask to
counsell. It made me look further into a
person’s eyes to find the smile. One of
my favorite sayings is from Maria in the
movie, The Sound of Music, where she
says, “when the Lord closes a door, he
opens a window.” My window is open to
new ways of counselling, some of which
I will adopt forever. Change is scary but
necessary for me to have new
ideas and new perspectives.
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Topics
What Makes a Good Therapy Dog?
BY LISA WADE MSW, RSW
It takes a special kind of dog to be
both good at therapy work and to
enjoy it. Before you take that big step
of purchasing or adopting a dog for a
potential therapy partner, there are
several things to consider. One of the
first considerations is you and your
family. This dog will be with you and
your family for anywhere between 1018 years, so it is extremely important
that your dog is a good fit for you and
your family’s lifestyle. You must also
consider what kind of therapy work
you are interested in doing with your
dog. Animal Assisted Activities and
Animal Assisted Therapy may require
different things from a dog, so its vital
to think this aspect through carefully.
VanFleet & Faa-Thompson (2017)
suggests creating a list of the
characteristics you would like in a dog
before you consider anything else.
This list can include things such as the
dog being good with kids, physically
calm or good at agility. You can also
include characteristics that you do not
want such as a large or protective dog.
You will need to combine that list with
your family’s lifestyle list. Incorporate
things like the energy level of your
family, and how other pets in the
family will adjust. There is also the
necessary time required for grooming,
training, and socializing your new dog.
Should you go to a breeder?
Unfortunately, the answer to that
is, “it depends.” There is no one
breed that is perfect for therapy
work. Specific breeds will give you
some breed specific characteristics,
such as energy level or temperament,
however, each specific dog within that
breed will have differing personalities.
Those individual features of the dog
that make up their personality are
extremely important in therapy work

photo Submitted by Lisa Wade, MSW, RSW
(VanFleet & Faa-Thompson, 2017). For Rescuing a dog from the Society for
the Prevention of Cruelty to Animals
more information, go to the Canadian
(SPCA) or a rescue group can be
Kennel Club (CKC) web page under
rewarding, not only for you but also for
“Choosing a dog” for questions such
the dog. You may even find a pedigree
as breed standards and temperament.
dog with specific characteristics
If you choose a pedigree puppy, a
reputable breeder can watch for specific for which you are looking. Unless
you are getting a rescue puppy, one
personality traits in a puppy that will
of the unknowns will be the dog’s
make it a good therapy dog prospect.
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socialization history. Special attention
is needed to any possible triggers of
reactive behavior as a result of poor
socialization. If you are unsure about
your potential rescue dog being a good
candidate for therapy work, consult a
dog trainer to assess the dog prior to
adopting. The SPCA and the rescue
group staff will also be able to provide
information on the dog since that dog
came into their care. Be sure to ask
about the dog’s strengths, needs or
problematic behaviours.
Designer dogs are cross breed dogs
that are not registered by the CKC.
Labradoodles, for instance, were
first bred from Labrador Retrievers
(which are common guide dogs) and
Poodles (with a low-shed coat) to be
hypoallergenic service dogs (Time
USA, 2020). Dander, which is attached
to pet hair, is what causes most pet
allergies in humans and while there are

no 100% hypoallergenic dogs, there
are many breeds that do well with
allergy sufferers (AKC, 2020). Pedigree
dogs who have a non-shedding coat,
such as the Poodle, will produce less
dander. However, they do give off
some dander so an allergic reaction
in a human is still possible. When
a Poodle is crossed with a Labrador
Retriever for example, you cannot be
100% certain if that low dander trait
will be passed on. So, your designer
dog may still produce a significant
amount of dander that has the
potential to cause an allergic reaction.
Overall, good therapy dogs need to be
the kind of dogs that adore people, all
people, and want nothing more than to
connect with them (McConnell, 2002).
Being psychologically sound and nonreactive are other important qualities.
It doesn’t matter how much training or
conditioning you do, McConnell (2002)

says that therapy dogs need a certain
level of rock-solid soundness to be
good prospects.
No therapy dog is complete without
a partner that understands their
language. If you plan to engage in any
sort of therapy work with the dog that
you purchase or adopt, you need to
study canine language and behaviour.
In the end, you are their voice in
therapy sessions, please use it well.
REFERENCES
AKC. (2020). Hypoallergenic Dogs. Retrieved from
https://www.akc.org/dog-breeds/hypoallergenic-dogs/
page/3/
McConnell, P. (2002). The other end of the leash: Why
we do what we do around dogs. Ballantine Books.
TIME USA. (2020). How designer dogs are made.
Retrieved from https://time.com/designer-dogs/
VanFleet, R. & Faa-Thompson, T. (2017).
Animal assisted play therapy. Professional
Resource Press.
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Community
Connections for Seniors: Support for Older
Adults in St. John’s
BY AMANDA DEVLIN BSW, RSW

Connections for Seniors is a non-profit
organization that was established
in January 2018. Its’ co-founders
identified a gap in supportive services
available in the St. John’s Metro area
for older adults (aged 55 and older)
experiencing homelessness and crises.
The Office of the Seniors’ Advocate
(2018) reports in “the most recent
census (2016), 16.9 per cent of
Canada’s population is 65 years and
older. In Newfoundland and Labrador,
almost 20 per cent of the population
(about 108,000 individuals) is 65 years
or older.”
Connections for Seniors was founded
based on the need for emergency
accommodations where seniors
could feel safe and get senior-specific
support in the event they experienced
homelessness. What started as an
Emergency Shelter Program has
quickly grown into a wide range of
services for older adults. In addition
to a 10-bed shelter called Kavanagh
Place, Connections for Seniors offers
an Outreach Program, a Supportive
Housing Program, a Transportation
Program, a Volunteer Program, and a
Food Security Program.
Connections for Seniors views each
individual in a holistic way that seeks
to preserve their dignity. We’re
often asked what “types” of seniors
we see. The reality is that we see
people who’ve been impacted by
many different circumstances that can

lead to homelessness or the risk of
becoming homeless as well as various
life-crises. Many older adults in our
province face multidimensional barriers
that can impact housing and health.
Some of these include ageism, poverty,
declining health, mental health
challenges and addictions, and criminal
justice involvement. Our team uses
a harm-reduction, strengths-based
approach to care which helps to reduce
the shame that can be experienced by
individuals who are homeless later in
life.
We work with seniors who may have
limited family support, financial and/
or legal troubles. Some seniors need
to escape abuse and violence, and
in some cases family breakdown.
Many who have accessed our
Shelter Program were experiencing
homelessness for the first and only
time in their lives following a tragedy,
death of a spouse, or health event
that led to the loss of their home. The
most recent data related to Kavanagh
Place tells us that we see mostly men
with an average age of 65 years. Our
average length of stay is 6-8 weeks.
Our Outreach Program allows us
to meet with older adults in the
community who may be at risk of
losing their housing or experiencing
a crisis that can impact their housing
stability. The goal of the Outreach
Program is to prevent homelessness
and address gaps in services. We work
with community agencies using a
wrap-around approach to care in order

for people to be able to age in place
and have what they need to maintain
safe and adequate housing.
We’ve recently secured a municipal
partnership that will allow us to
offer a Supportive Housing Program.
Emerging from a need for affordable,
long-term housing that’s attached to
Connections for Seniors’ services, this
program aims to help older adults exit
homelessness in a way that preserves
dignity and fosters stability.
Our Volunteer Program seeks to
address social isolation among seniors
by matching them with a volunteer
who can offer friendly visits and
donate their spare time to helping with
errands and essential appointments.
Our Transportation Program allows us
to provide health and housing-related
rides to older adults in our Shelter and
Outreach Programs at no cost. One of
our long-term goals is to expand our
Transportation Program.
The combined events of the historic
snowfall in January 2020 and the
COVID-19 pandemic identified a
need for a Food Security Program
for seniors. We received an increase
in calls from seniors who could not
leave their homes due to illness,
transportation barriers, impaired
mobility, and other challenges. We’ve
been working with our community
partners to establish a food bank
that will help seniors access food and
needed items.
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Connections for Seniors continues to
support older adults in Newfoundland
& Labrador by adapting our services
based on the needs of the community.
We believe that senior homelessness
can be ameliorated by increasing

!

awareness, by providing systems
and services that offer support when
it is needed most, and by showing
kindness and grace to those who are
often dismissed and stigmatized in our
society.

REFERENCE
Office of the Seniors’ Advocate Newfoundland and
Labrador. (2019, September). Long May your Big Jib
Draw: Setting Sail. https://www.seniorsadvocatenl.ca/
pdfs/LongMayYourBigJibDrawSettingSail2019.pdf
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Practice
Social Work Practice in the Context of
COVID-19
BY ANNETTE JOHNS MSW, RSW
In March 2020, COVID-19 was declared
a global pandemic by the World Health
Organization. As individuals, families,
communities and organizations were
being impacted by COVID-19, social
workers understood the pandemic
could exacerbate issues for those
individuals who were dealing with
mental health concerns, addictions
issues, poverty, homelessness, and
violence. From service delivery to
ethical decision-making, social workers
showed great leadership, creativity and
resilience in ensuring high quality social
work services and supports continued
throughout the past 4 months and will
continue to do so as we move through
the 5-step provincial alert system for
the easing of public health restrictions.
As we look at social work practice
within the context of COVID-19, the
following areas are important.
Service Delivery
As the province continues to respond
to COVID-19, social workers must use
professional judgement, in consultation
with their employing organizations,
on how essential services will be
continued or modified. Clear and
ongoing communication with clients is
important.
Electronic Practice and Standards of
Practice
Prior to the COVID-19 pandemic,
many social workers had been
providing electronic social work
services. As the situation with COVID19 continued to evolve, social workers
new to the use of technology in service

delivery had to quickly adapt to a new
reality of virtual care. Even now as
businesses and organizations begin
the gradual process of re-opening
with public health restrictions, virtual
care is still being recommended where
possible.
NLASW released Technology Standards
for Social Work Practice in 2012.
Since that time, these standards have
been integrated into the NLASW
(2018) Standards of Practice for Social
Workers in NL. NLASW continues to
produce practice resources that provide
guidance and support to social workers.
For example, the latest edition of
Practice Matters, Electronic Social Work
Services, was released in June 2020.
Social workers using technology in
the provision of social work services
must be familiar with the NLASW
Standards of Practice and follow them
accordingly. NLASW has information
pertaining to social work and electronic
practice that social workers can access
at https://nlasw.ca/electronic_social_
work_practice.
Technology Platforms
NLASW received numerous inquiries
about which platforms should be used
in the delivery of electronic social
work services. It is important to note
that NLASW does not recommend,
approve or limit the use of the specific
technological platforms. There are
numerous technology programs
available for service delivery and
social workers may prefer one that
works best for them and for their
clientele. Each platform is unique and

questions pertaining to client privacy
and confidentiality must be considered
when choosing the best platform to
meet your needs. Social workers might
also find it helpful to consult with
colleagues about technologies they
are using or find helpful. Engaging in
communication with clients about
what technologies they have access to
would also be important.
In Person Service Delivery
Social workers providing in person
services must continue to take all
the necessary precautions in keeping
with public health measures including
client screening for COVID-19
symptoms and exposure prior to
office visits, hand washing, sanitation
and disinfecting protocols, and use of
Personal Protective Equipment (PPE)
as appropriate. Seeking information
from trusted websites on how to
protect oneself against COVID-19 and
consultation with colleagues/employers
is always recommended. Trusted
websites for COVID-19 information
includes the Government of NL
(https://www.gov.nl.ca/covid-19/) and
the Public Health Agency of Canada
(https://www.canada.ca/en/publichealth.html).
Informed Consent
Informed consent is integral to the
social worker-client relationship.
Clients have a right to open and
honest communication regarding what
they can expect from engaging in a
professional relationship with a social
worker. This includes information on
the service being provided, therapeutic
approach being used, risks and benefits
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of the proposed intervention, limits
to confidentiality, documentation
practices, and alternative options for
services. As the use of technology
increases in social work practice,
information pertaining to electronic
social work practice must also be
incorporated into the informed
consent discussion. NLASW has a
wealth of information on the website
pertaining to informed consent. This
includes Practice Matters publications
and guideline documents that are
grounded in social work ethics and
best practices. The document SelfAssessment Tools for Documentation
and Informed Consent provides a
helpful checklist that social workers can
use when developing their informed
consent process and template. This
document can be accessed at https://
nlasw.ca/sites/default/files/inline-files/
Self-Assessment_Tools_for_Informed_
Consent_and_Documentation.pdf
Interjurisdictional Practice
Prior to COVID-19, many social
workers from NL provided electronic
social work services to residents of

other Canadian jurisdiction. Throughout
COVID-19 this continued and even
expanded as clients previously residing
in NL (e.g., university students)
returned to their home jurisdictions. As
noted in the NLASW (2018) Standards
of Practice, social workers providing
electronic services across jurisdictions
must:
• comply with the regulatory
requirements in the jurisdiction in
which the social worker resides and
the jurisdiction in which the client
resides,
• have the appropriate liability
insurance, and
• comply with legislation and reporting
requirements (i.e., reporting child
protection concerns) in that
jurisdiction.
For information pertaining to electronic
practice for social workers in NL, please
visit https://nlasw.ca/electronic_social_
work_practice_criteria_for_RSW_in_NL.
NLASW also has a policy for social

workers registered in another Canadian
jurisdiction wanting to provide
electronic social work services to
residents of NL. This policy can be
accessed on the NLASW website at
https://nlasw.ca/Electronic_social_
work_practice_criteria_for_RSW_in_
other_Canadian_jurisdictions.
Self-Care
Social workers have had to adapt to
changes throughout the pandemic on
a personal as well as professional level.
The NLASW hosted a webinar on June
2, 2020, Maintaining Mental Health in
a Time of Uncertainty, that is available
on the website at https://www.
youtube.com/channel/UCFUFDYX_
Ez7k-pq3-1g24qA. The Canadian
Association of Social Workers (CASW)
also hosted numerous webinars on
the topic of self-care in the context of
the COVID-19 pandemic that can be
accessed at https://www.casw-acts.ca/
en/webinars. Taking the time to view
these webinars will not only provide
great self-care strategies, members
can also claim CPE credits as per
the NLASW CPE policy.

NLASW Private Practice Roster
The NLASW maintains a voluntary roster of social work private practitioners. The following social workers have elected
to be included on the roster. They meet the criteria for private practice in the profession of social work in Newfoundland
& Labrador. Contact information for these social workers is available on our website - https://nlasw.ca/social-work-in-nl/
private-practice.
St. John’s Region

Catherine Morris, MSW, RSW

Central Region

Maureen Barry, MSW, RSW

Maxine Paul, MSW, RSW

Shannon Furey, MSW, RSW

Agatha Corcoran, MSW, RSW

Diane Wamsteeker, MSW, RSW

Cyril McLaughlin, MSW, RSW

Catherine de Boer, PhD, RSW

Jenny Wright, MSW, RSW

Marjorie Parsons, MSW, RSW

Tobias Dunne, MSW, RSW

Eastern Region

Western Region

Darrell Hayward,

Wanda Green, MSW, RSW

Bonnie Hancock-Moore, MSW, RSW

Georgina Mercer, MSW, RSW

Barbara Lambe, BSW, RSW

Wanda O’Keefe, MSW, RSW

Ruth Parsons, PhD, RSW

Gladys Perry, MSW, RSW

Neil Stokes, MSW, RSW

BSW, RSW, M.Ed., CCC

Rosemary Lahey, MSW, RSW
Denise Lawlor, MSW, RSW
Greg McCann-Beranger, MSW, RSW
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School
News from the Memorial University
School of Social Work
New leadership
In April, Dr. Sean Cadigan, associate
vice-president (academic) of Memorial,
was appointed as the new dean of
record for the School of Social Work.
Thank you to Dr. Ross Klein for his
service as interim dean. Dr. Klein
returns to his faculty position with
the school. The search for a new
permanent dean for the school will
resume as soon as the COVID-19
situation allows.
BSW, MSW and PhD News
During Memorial’s spring convocation,
73 BSW and 16 MSW students
graduated in-absentia. Due to the
COVID-19 pandemic, Memorial’s
spring 2020 convocation ceremonies
have been postponed until fall 2020.
Graduates will be given an opportunity
to attend a convocation ceremony at
that time, depending on public health
advice and the university’s decision
around modes of operations in the fall.
The in-absentia convocation ensured
that students who had met their
program requirements and who applied
to graduate, completed their degrees,
diplomas and certificates in a timely
manner.
The 2019 PhD cohort will be
completing their second institute this
spring, which for the first time is being
organized remotely.
Field Education News
During the winter semester, June
Kirkland-Smith became the lead
for MSW field. Mandy Penney
continued in her role as field education
coordinator until the first week of June

when Lynsey Soper-Thistle returned
from maternity leave.
The State of Emergency in January
had an impact on St. John’s and area
placements but students were able to
regroup and recover with the support
of their field instructors and agencies.
The COVID-19 pandemic resulted in all
in-person placements being suspended
on March 18, 2020. In response to the
pandemic, the Canadian Association
of Social Work Education offered field
guidelines that all accredited schools
of social work could use to provide
ways to assess and complete BSW and
MSW placements. These guidelines
include reduction in required practicum
hours and the use of remote learning
activities where needed to augment
in-person practice learning.

Jill and bruce peckford
A Family Affair:
Inter-generational
Social Work Stories

Given the global nature of the
pandemic, public health protocols and
effects on the social work practice
community and service delivery, the
ongoing impacts on field education
remain uncertain. The field team
are working diligently with all
partners to ensure the integrity of
field education is maintained. MSW
placements are proceeding where
possible and in accordance with
public health protocols subject to the
student’s learning needs and agency
opportunities.

This time we’re highlighting the
Peckford family, who have been
contributing to the social work
profession in Newfoundland and
Labrador for generations.

A HUGE thank you to agencies and
field instructors who have gone above
and beyond to support social work field
education during these unprecedented
times! Their collective flexibility and
support has been remarkable!

Following acceptance to the Faculty
of Business at Memorial, Jill says she
soon realized she felt more drawn
to the helping professions. At the
time, her father, Bruce Peckford, was
the provincial deputy minister of
the Department of Social Services, a

Grandfather, father and uncle
inspire new MSW grad
Registered social worker Jill Peckford
(BSW 1998, MSW Class of 2020),
says that from her childhood she felt
compelled to walk alongside people
who were marginalized and help in
whatever way she could.
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position he held from 1992 until 1996.
He offered to arrange a meeting with
one of his social work colleagues so Jill
could ask questions and understand
more about the profession. Although
not a social worker, her father’s
longstanding leadership in the social
services sector of the province and
seeing the breadth and impact of his
work certainly was the inspiration for
her entering the social work profession,
she says.

between the provincial Department of
Public Welfare and the University of
Toronto. From 1960 to 1965 he was
welfare field services supervisor. From
1965 to 1971 he was administrator at
the Hoyles Home for the Aged in St.
John’s and from 1971 to 1979 he was
administrator with Lakeside Senior
Citizens Home in Gander.

Larry recalls that their father was quite
ill at the time his brother Bruce was
appointed to deputy minister with
the Department of Social Services,
but that he was well enough to know
the significance of the appointment
to social services, given the family
association with that area. In addition
to Bruce’s career, their brother Brian
Peckford also worked for summer
periods as welfare officer during his
years attending Memorial.
“These summer experiences were
impactful and are well documented
in his subsequent writing during and
after his time both as a minister
in government and premier of the
province.”
Receiving inspiration and offering
hope

LARRY Peckford

Ewart Peckford
“It was my father’s dedication and
commitment to the people of this
province at the macro systems level
that was so impressionable upon me,”
said Jill. “My family has a history
in social work with my paternal
grandfather, Ewart Peckford, who
worked as a welfare officer in rural
Newfoundland, and my paternal
uncle Lawrence (Larry) Peckford
was a Memorial BSW graduate.
My grandfather’s role … no doubt
influenced my father’s and uncle’s
career paths.” Ewart Peckford worked
with the Newfoundland Ranger Force
from 1936 to 1946, achieving the rank
of staff sergeant, and had a special
assignment to the RCMP Police College
in Ottawa to complete advanced police
training. From 1951 to 1959 he was a
welfare officer, and from 1959 to 1960
he undertook two six-week professional
social work in-service training programs
and then completed full-time studies
in Memorial’s bachelor of social work
program offered by special arrangement

Lawrence (Larry) Peckford (public
welfare diploma program, 1964,
transferred to BA degree program with
major in social welfare, 1965-1969; BSW
1971) says that his father’s education
and background influenced his decision
to enter the social work profession. As a
police officer, welfare officer and social
services administrator, the senior Mr.
Peckford’s outlook and practice was well
known to the family.
“Our father worked with diligence and
was well-respected where he worked. I
recall often that my father participated
actively in the promotion of the social
work profession through his interaction
with students and other social work
professionals.”
Larry’s social work education was partly
supported by summer employment with
the Department of Public Welfare. He
worked as a welfare officer/social worker
from 1965 to 1971, including periods
of summer employment and full-time
assignments throughout Newfoundland,
and spent the remainder of his career in
federal public service as an employment
counsellor and manager.

Jill certainly has much inspiration to
draw on from her family history and
she says:
“I’m hoping I can do my grandfather,
father and uncle proud by following
in their footsteps and continuing to
serve the people of our province in this
challenging, rewarding profession.”
Jill looks forward to continuing in
her current role with a non-profit
community-based agency in St. John’s
following graduation with her MSW
this spring. Having worked in the
housing and homelessness sector
for the last 10 years, she says she
is “passionate about offering hope
where it has been obstructed in our
community.”
Stay in Touch!
Don’t miss out on continuing education
opportunities, job opportunities,
networking, connecting with former
classmates, and social events. Update
your profile at https://www.mun.ca/
alumni/info/ and be sure to follow us
on social media - Facebook: www.
facebook.com/MUNScwk, Twitter:
@MUNScwk for all the latest
news and events.
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Outstanding Service
Glenn Drover National Award for Outstanding
Service 2020 Recipient: Ellen Oliver MSW, RSW
The Glenn Drover National Award for
Outstanding Service is presented every
2 years to an individual social worker
who is a member in good standing
of a Canadian Association of Social
Workers (CASW) partner organization.
The award honours outstanding social
work practice at the local, provincial,
national and international level.
This award was due to be formally
presented by CASW’s Executive
Director, Fred Phelps, as part of 2020
social work month celebrations in St.
John’s. However, due to COVID-19, the
formal presentation of this award did
not occur. NLASW staff were able to
present the award through an outdoor
physical distancing visit. The following
are excerpts from Ellen’s acceptance
speech which has been printed with
permission.
Thanks to Lisa and the staff/board of
NLASW who nominated me for this
award and to the people who helped
me achieve this wonderful recognition.
I want to acknowledge my parents,
Catherine and Phil, who never
understood what I did as a social
worker but believed I did good work.
My social work degree was special to
them since they knew no one with a
university degree. They were the first
people to teach me principles relevant
to social work. My mother always
said, do not make bad friends, you
never know when you will need them,
and people have to be there to help
each other. She showed me the value
of mutual aid, and the importance of
a support network. My father was a
strong believer in unions who believed
in fighting for rights; he taught me the

need to seek justice. He also bragged
to people that I would “lead the way”
and I would be embarrassed by these
pronouncements. In retrospect, his
belief in me helped me see myself as a
potential leader.

Vancouver. My cousin Marg gave me
a place to live and a family to live
with for long periods during my BSW
program. Social workers know that
practical assistance is essential to wellbeing so thanks to my family.

My sister and brother, Shirley and Phil,
contributed to my success as families
do, by giving me support and practical
assistance; from clothes to wear in
my first student social worker job,
a place to stay during my final year
of university; drives to the airport
when travelling on CASW business;
helping with moves to Clarenville and

My friends and colleagues provided
the emotional support I needed to get
through my social work programs and
deal with all the challenges of working
as a social worker. My friend Linda
who I met in high school has sustained
me through her consistent belief in my
competence, by being there to help
me through the overwhelming times
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competence, by being there to help
me through the overwhelming times
and by amplifying my achievements.
My colleagues who became friends
during my career have been close to
my struggles and my triumphs. They
have reminded me of my capacity
when I doubted myself and celebrated
my successes. The help and support of
many people made it possible for me
to get two degrees and remain in the
social work profession for almost 43
years.
I would like to be able say I always
wanted to be a social worker, but the
truth is that as a child I wanted to be a
teacher. I did not know anything about
social work until grade 11 careers day
when I went into the school gym. I
was thinking I wanted to do something
to help people not just do something
to make money. Occupational therapy
and physiotherapy looked good but
social work sounded interesting and I
could do that degree here, so I came
out of the gym in 1971 knowing I
would apply to social work. This was
an important moment that determined
the course of my life.
I learned many things during my
BSW degree that I have put to use
throughout my career. However,
two comments stuck with me from
that first degree and they have little
to do with course content. Sheena
Findlay, a social work professor, told
us that social work is more than being
“friendly, flaky and nice”; from that I
concluded we have expertise and we
need to use it. I have always promoted
the need for us to be expert(s),
consciously use our knowledge
and skills and promote ourselves
as skilled professionals. Another
important statement was made by
Marj Macdiarmid (Campbell) another
professor who was known to have
“high standards.” She essentially told
me during my final field placement
that I knew what I was doing; she
said I had an impressive capacity to
effectively manage a high volume of
work. These statements from people

in authority encouraged me to strive
for self-efficacy, to acquire knowledge
and know how to use it. These
experiences also demonstrated the
positive power of people in authority. I
have tried to remember this whenever
I have had positions of authority.
In 1977 I landed, literally, in Goose Bay
for my first job as a financial assistance
officer. My first stop was at the British
forces bar where I found the woman
with the key to my dorm room. It was
an interesting way for a 21 year old to
start her life as a social worker.
I have never regretted my decision
to do social work. The difficult
moments have been balanced by many
wonderful and sometimes almost
miraculous events where I have seen
the power and value of our profession
and my contribution to it. Many
important moments occurred with my
clients, reinforcing for me the limits of
what I am able to do when the client is
not yet ready/able to do anything, and
showing me the challenge and reward
of establishing a trusting relationship.
There are so many moments when I
remember thinking I was doing what I
was meant to do, helping people.
I did not fully appreciate when I started
out in the profession how I could help
people by working with organizations,
systems and policies to create change.
I eventually became involved with
committee work and boards where I
tried to make large scale change. My
most vivid memories of this type of
work are connected to my work on the
board of the CASW. This involvement
challenged me to facilitate
collaboration so all the provinces could
work together to grow, strengthen and
promote the profession. I learned a
lot about using social work skills in this
arena from the people who sat at the
board and committee table with me
but also from Ms. Eugenia Moreno, the
CASW Executive Director during my
time on the board. She was a patient
guide and an amazing mentor.
I will always be thankful for having

the opportunity to assist in the
development of the Family Services
Program, a counselling service we
created within the Department of
Child and Family Services (now known
as CSSD). I worked for several years
with a talented, skilled and committed
group of social workers. Together
we designed and implemented a
program that responded to client
and department needs. It was an
amazing and satisfying experience to
be part of a high functioning team that
created a program that is still making a
difference.
My employment at the university
was an unexpected turn in my
career. I finally got to be the teacher
I wanted to be when I was a child. I
also became an administrator and a
coordinator and eventually an acting
director. I could never have imagined I
would work at the school from which I
graduated.
Another highlight was leading the
development of a BSW program for
Inuit students in Labrador. It was
a privilege to work with Aboriginal
colleagues and the Nunatsiavut
education director who met major
challenges with the phrase –“no
biggie we will make it work.” This was
an experience of true collaboration
and mutual respect. I learned a lot
about the Inuit culture and had the
special experience of being supported,
guided and accepted by my Aboriginal
colleagues.
I also had a few of those “pinch me”
moments in my career:
I was invited by the University of
British Columbia, School of Social
Work to speak at an anniversary
celebration because I was a graduate
and a president of CASW. I could not
believe that they brought me all the
way to Vancouver to do a 10 minute
speech. I remember feeling a bit
pressured to say something amazing in
that 10 minutes.

See Ellen Oliver page 19
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Distinguished Service
CASW Distinguished Service Award Winner
2020: Michelle Ryan MSW, RSW
The Canadian Association of Social
Workers’ (CASW) Distinguished Service
Awards are presented annually to
remarkable social workers selected
from the membership of CASW
Partner organizations. The 2020
award recipient for Newfoundland
and Labrador, Michelle Ryan, received
this award in honour of her significant
contributions to the social work
profession. Due to COVID-19, the
formal presentation of this award did
not occur during social work month.
However, NLASW staff were able to
present the award through an outdoor
physical distancing visit. The following
are excerpts from Michelle’s acceptance
speech which has been printed with
permission.
Thank-you for this incredible honor. I
am humbled and happy to receive this
award from the CASW. When I looked
through the listing of social workers in
Newfoundland and Labrador who have
received this award, I recognized many
names of people I have learned from,
admired, respected, and looked up to
throughout my social work education
and practice. You have come from
all areas of practice and some of you,
like me, have shifted the focus of your
practice a few times. I am honored to
be part of this distinguished group of
social workers.
In the spirit of openness and
transparency I must share with you
that social work was not my first
career choice. When I finished my BSW
degree, Neil Diamond had already
picked the back-up singers for his
music tour. At the same time, Channel
Port-aux- Basques was looking for a

child welfare social worker… 33 years
later here we are!
The theme for social work month
in 2020 ... United by Diversity,
Strengthened by Inclusion. If there
ever was a year that a theme so
closely mirrored national and world
events, this is it! When I look at what
is happening in the world right now,
I reflect on our social work values of
respect, social justice, and service to
others. As social workers we stand up

for human rights and help others to
find their voice and rediscover their
resilience.
Our values of integrity to practice,
keeping private things private, and a
belief that people deserve our best
efforts help ensure we hold ourselves
accountable for how we practice. This
is an important time for social workers
and our core values are what define
our perspectives and give voice to our
belief in the intrinsic value of each
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individual and groups of individuals.
In thinking about the above I share
with you what has helped me give life
to our values and principles. Learning
about the social determinants of health
helped me understand how fortunate
I was and it opened my eyes to what
it means to work in service to others.
Learning about Maslow’s hierarchy of
needs helped demonstrate what it truly
means to advocate for social justice.
A little later, I learned about the stages
of change and respect for choice and
free will. In every stage of my social
work practice, I have been grounded
by these values and concepts. I was
drawn to social work because of a
desire to work with others. I wanted to
help people help themselves and social
work education and skills gave me the
tools to do that at the micro, mezzo,
and macro levels.
Our competency to practice is shaped

Ellen Oliver Continued
I actually sat on the stage in the Dag
Hammarskjold room at the United
Nations building in New York and
presented as part of a panel discussion.
I looked out at the people filing into
the room and my thoughts were,
imagine if mom and dad could see me
now, and look how far I have come
from my little community in NL. This
event happened just after 911 and it
was very moving to be among social
work colleagues who had lived through
that tragedy.
I sat in meeting rooms in Geneva
Switzerland and thought, I am in
Geneva and so far all I have seen is
this meeting room! However, I was
impressed by the opportunity to meet
and discuss things with many social
workers from around the world.
Presenting at an international social

by our professors and field instructors
who help us put into practice what
we have learned. I would like to give
a shout out to Sheena Findlay who
taught me to speak up. I have never
been nervous about role plays since
third year social work! I would also
like to give special mention to my field
instructors Marilyn Howell, Donna
Simms and Marjory Macdiarmid, and
my clinical supervisor Jill French, who
believed I could and who modelled
compassion and competency. Like
Maslow, l learned from you that we
cannot fast forward our clients to
belonging. Thank-you.
It is particularly meaningful to me that
this award recognizes my contributions
as a leader. A long time ago, before the
word mentor was popular, I watched
other people who had a skill or trait
I wanted (needed) to develop. Three
strong social worker role models who
contributed to my ability to reframe

work conference in France made me
a little anxious but when I got past
that I thought, “look at me” presenting
among all these highly educated and
well-known social workers.
I will never forget the sense of being
outside reality when I was appointed
as Acting Director at the MUN School
of Social Work. This was the school
I had attended and was one of those
almost invisible students. I truly never
thought it possible that I would have a
senior position at the school.
Many of the great experiences I had
in my career came my way because
someone said, are you interested, can
you help out, would you like to take
this on, and I said yes. The lesson
here is to take opportunities as they
come, they often lead to unimaginably
wonderful experiences
Always remember that although
this profession relies heavily on

challenges as opportunities and expand
my thinking about the practice of social
work are Beverly Clarke, Cathie Barker
Pinsent and Bobbie Boland, who taught
me valuable lessons in leadership, selfreflection and generosity. Thank-you.
I view my social work career like a
painting, not a ladder. I have worked to
develop a canvas full of colour and life.
The brush strokes depict the values I
hold as a social worker, the lessons I
have learned, the people I have met,
the opportunities pursued, and the
memories made. I have a colourful
picture that is not yet finished.
In closing, I have received many calls
and emails from individuals who have
congratulated me for this CASW
Distinguished Service Award. Your
kind words touch my heart and make a
special moment all the more special by
your comments. Thank-you.

relationships we develop with our
clients in clinical, community and
organizational contexts, our profession
requires us to have expertise in using
the knowledge and skills that exist in
social work. We are accountable for
providing skilled intervention, we need
to know our stuff.
As social workers we have visions of
the potential for people and we try to
turn the possibilities into realities. It
often takes a long time for us to see
the results and we may never witness
them. However, I think I have been
able to work for 43 years because I
really believe I have made a difference,
I have helped people, at least a few and
maybe a lot. It is a great thing to have
been able to make a difference.
I made the right choice in that gym
back in 1971. I have given a lot to
and gotten a lot from the social work
profession.
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Pride in the Profession
NLASW Pride in the Profession Award Winner
2020: Kenda Riggs MSW, RSW
The NLASW Pride in the Profession
Award is presented annually to a
registered social worker who promotes
the advancement of social work in
Newfoundland and Labrador and
demonstrates outstanding pride in
the profession. Due to COVID-19, the
formal presentation of this award did
not occur during social work month.
However, NLASW staff were able to
present the award through an outdoor
physical distancing visit. The following
are excerpts from Kenda’s acceptance
speech which has been printed with
permission.
When I received a phone call from
Annette Johns from NLASW on the
afternoon of February 13, 2020, I
thought that she was calling to remind
me to register as the deadline was fast
approaching for renewal of our annual
social work professional registration.
However, she proceeded to surprise
me with some wonderful news that I
had been selected for the 2020 Pride
in the Profession Award! As a proud
registered social worker, I felt so very
honored to be chosen and humbled to
be nominated by such competent, hardworking, stellar social work colleagues
who are equally deserving of such an
amazing award.
Thank you to the Promotion of the
Profession Committee for selecting
me to receive the 2020 Pride in the
Profession Award. Thank you to my
dear social work colleague Rhonda
Legge for nominating me, and to Kim
Jordan for seconding the nomination. I
thank all of my wonderful social work
colleagues who also supported my
nomination in writing, including Donna
Ronan, Lori Wareham-Mulrooney, Judy
Shortall, Derek Singleton, Ryan Harris,

Karen Chafe, Charlotte Akerman, and
Amy Burke, psychology colleagues
Dr. Shannon Edison, Janice Burke, and
Wanda Miller-Wadden, and my manager
Jeanette Piper. I wish to sincerely thank
Susan MacLeod, Regional Professional
Practice Consultant (Social Work) with
Eastern Health as well as Dr. Maria
Goodridge, MUN School of Medicine,
for also supporting my nomination.
It is such a privilege and an honor to
be recognized by my colleagues and
friends.
I am writing this at a time when our
world is going through so much, due
to the current worldwide COVID-19
pandemic and the global pandemic that
has existed for over hundreds of years
from the injustices of systemic racism.
This year’s social work month theme,

United by Diversity, Strengthened by
Inclusion, could not be more fitting,
and this year particularly has allowed
me to reflect on the importance of the
work we do as social workers in every
way. I have never been prouder to be
a social worker than I am now. Pride
in social work is something we must
always have, and never take for granted.
The social work practice being done
in our province is quite simply, quality
social work. This can be seen more now
than ever during this time of crisis, and
social workers have continued to stay
grounded and strong during this current
hardship. Our social work community
must remain resilient, cohesive, and
supportive to each other at this
challenging time.
I remember my first thought about
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becoming a social worker in my junior
high school years, and it was then that
I began to grow into my social work
identity. After completing my first
degree, I started my work in the field
of child and youth care at twenty-one
years of age working with at risk teens.
I knew that I wanted to pursue social
work and continued to do my BSW
degree through Memorial University,
and my MSW degree through the
University of Toronto. I worked in
different social work areas of practice,
but I found my passion working in
the field of mental health across the
lifespan, working in the public system
of health and now education, as well
as the private sector. It is through my
work with incredible people across the
lifespan, that I have developed social
work practice wisdom which I would
like to share.
I have learned that underneath anger is
usually deep hurt. I have learned that
children tell us something is not right
in their world through their behavior,
and social workers must listen. I have
learned that hurt children need love,
kindness, compassion, nurturance,
stability, and hugs. I have learned
that every single child should have
the opportunity to live with a forever
family with loving, attentive caregiving.
I have learned that there is hope in

every human being, and you only need
one person to help instill hope. I have
learned the brain can heal. I have
learned to always be genuine and real
with people, and most importantly
yourself. I have learned that people
with less privilege need someone by
their side sometimes to help them
advocate for themselves, even within
our own systems. I have learned to
never give up, and to always speak up.
I have learned to always believe that
one little thing can get you through. I
have learned the value of play not only
with children and teens, but young and
older adults too. I have learned that
‘walking the walk’ with people through
their difficult journeys is sometimes
the best form of therapy. I have
learned to always try. I have learned
that because social work is truly the
most giving, self-less profession, you
must find a way to balance yourself. I
have learned that I always will treasure
each interaction that I have had with
every child, youth, adult, couple and/
or family that I have worked with as a
social worker. I have learned to always
surround yourself with a social worker(s)
who have the same beliefs, work ethic,
and drive as you. I have learned that
I have had, and continue to have, the
most amazing social work mentors and
I will always keep close the social work

CPE TRACKING
UPDATEAS
MYEASY
CPE…
AS EASY AS 1-2-3!

•

AS 1-2-3!

gifts passed onto me - and I hope as
you read this, you all know who you are.
Finally, I have learned that the power of
relationship is one of the biggest pieces
of the change process. These core
principles have driven me in my social
work practice and have energized me
every single day to continue to do the
work we do. I feel it is such a genuine
privilege to be a social worker.
My parents raised my sister and I with
core family values of being kind, caring,
empathic, and compassionate to others
life situations. My life partner Edwin,
who is also a clinical social worker, has
been one of my biggest supporters
through the years, from understanding
when I get an idea late at night and
start typing on my computer to when
I need a shoulder to lean on. Our
children Madison and Keegan, who
having grown up with two social
workers as parents, have learned daily
about the importance of standing up for
what you believe in, of the importance
of unconditional support to others, and
of the importance of being advocates
for social justice.
We pass on our pride from generation
to generation, and I am so very honored
to be the recipient of the 2020 Pride in
the Profession Award this year.
Thank you!

NLASW encourages all members to avail of the Update
My CPE option available through the MyNLASW portal.
Track completed CPE credits throughout the year with
3 easy steps:
1. Log in to the MyNLASW portal
2. Click on ‘Update My CPE’
3. Record and save CPE details including event
date, title, category, and number of credit hours

Using this feature throughout the year will streamline
the annual renewal process. Members can simply click
the transfer button available on the CPE step of the
online renewal process to transfer over CPE completed
during the 2020 registration year.
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Toolkit
The Newfoundland and Labrador Association of Social Workers (NLASW)
has a wealth of practice resources available to social workers. Members
can easily access the full range of resources at www.nlasw.ca.
Make these resources part of your everyday social work toolkit!
Social Work Toolkit

Standards of
Practice

Explanatory Documents

Guideline Documents

Interpretative Documents

YOUR SOCIAL WORK TOOLKIT EXPLAINED
Standards of
Practice

Outlines the practice requirements that must be adhered to by social workers in Newfoundland &
Labrador to ensure safe, ethical and competent social work practice. These are informed by the
Canadian Association of Social Workers (CASW) Code of Ethics and Guidelines (2005).
x Standards of Practice for Social Workers in Newfoundland and Labrador (2018)

Explanatory
Documents

Provides information and direction on the Standards of Practice.
x Standards for Cultural Competence in Social Work Practice Explanatory Document (2016)
x Standards for Social Work Recording Explanatory Document (2014)
x Standards for Technology Use in Social Work Practice Explanatory Document (2012)
x Standards for Supervision of Social Work Practice Explanatory Document (2011)
x Standards for Child Custody and Access Assessments Explanatory Document (2007)

Guideline
Documents

Provides information and guidance on issues related to social work practice and affirms
professional responsibilities.
x Social Workers and Diagnosis Using the DSM-5 Practice Guideline (2020)
x Guiding Framework for Social Workers Concerned About the Professional Practice of a
Colleague (updated 2020)
x Resource Guide for Private Practice (updated 2020)
x Informed Consent with Children & Youth (2019)
x Enduring Power of Attorney, Substitute Decision-Maker: What is the Role of Social Work
(2019)
x Medical Assistance in Dying: What Social Workers Need to Know (2016)
x Social Work and Decision-Specific Capacity Assessments (2012)
x Complementary and Adjunct Therapies and Techniques: A Guide for Registered Social
Workers (2011)

Interpretative
Documents

Provides information, clarification and commentary on professional and ethical issues in social
work practice.
x Ethical Decision-Making in Social Work Practice (updated 2020)
x Self-Assessment Tools for Informed Consent and Documentation (2017)
x Practice Matter Series
x Ethical Compass Series
x Documentation Matters Series
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Name Change

NEW NAME,
SAME MANDATE

NEW NAME: The Newfoundland and Labrador Association of Social Workers (NLASW) will officially become

the Newfoundland and Labrador College of Social Workers (NLCSW) on September 30, 2020.

SAME MANDATE: For over a quarter of a century, NLASW has been committed to advancing and promoting
ethical and professional social work practice in the public interest. While our name is changing, our mandate
and activities in support of this mandate will remain the same. We remain dedicated to:





Ensuring that only those who meet the requirements for registration are granted use of the title
‘social worker’ or ‘registered social worker’ and can practice social work in NL
Establishing and maintaining standards of professional conduct
Advancing excellence in the practice of social work including the development of practice
resources and the provision of high quality, diversified continuing education
Promoting public awareness of the profession and practice of social work

REASON FOR NAME CHANGE: While we will always be proud of NLASWs long and rich history, national and

provincial trends within the regulatory world have seen a movement from the word ‘association’ to ‘college’. In
keeping with these trends, and to ensure that our responsibility under the Social Workers Act to operate in the
public interest is clearly understood, a name change was needed.

OUR PROMISE TO YOU: As our valued member, your journey with us will continue as it has, with the same

commitment to excellence in social work that you have come to expect.

