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Collaboration in Bay
St. George to Stop Violence
By Joannie Coffin BSW, RSW & MaRie BRennan-DoWney BSW, RSW
Have you ever had reason to fear walking down the road or being in your
own home watching your back, your heart pounding, waiting for something
terrible to happen? Far too many people in our communities will answer YES
to this question. Either they’ve had an experience themselves, or maybe they’re
paralyzed by fear with the numerous media images of perpetrators being escorted
into courtrooms and the look of “WHY” in the eyes of loved ones who’ve lost
at the hands of this person. There are too many who have been forever silenced
because of violence… and there are many more who have physically survived but
remain emotionally damaged.
The purple ribbon campaign is very personal to Dionne Ward. As a victim of
domestic violence, Dionne’s mother, Ann Lucas lost her life on September 2003.
Ann was a long time employee of the Bay St. George Long Term Care Centre
(BSGLTCC). This is a particularly sensitive topic for Dionne and many others.

See full StoRy on page 12
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Editorial
Social Work: A Flourishing Profession
By annette JohnS MSW, RSW
While not an avid gardener, I do
marvel at the magic and beauty of
spring and summer blossoms. In
addition to their colors and vibrancy,
I am also constantly awed by their
diversity and strength. Flowers add
richness to our lives and have been
integrated into many of our social
rituals and celebrations. Vibrant and
diverse are also words that I would use
to describe the social work profession;
and I see daily the positive impact and
richness that social work brings to the
fabric of our communities and to the
people with whom we work.
In this edition of Connecting Voices,
social workers from diverse fields of
practice share their thoughts and
perspectives on issues relating to
practice, ethics, advocacy, regulation,
and culture. Joannie Coffin and
Marie Brennan-Downey share some
of the initiatives they are working
on to address violence on the West
Coast of Newfoundland, and Melvie
Colbourne writes about a successful
advocacy initiative from Labrador.
Meghan Hillier writes about her
positive experiences working in child
protection, while Tina Purcell gives
us an inside glimpse into the world
of education and technology. We
also get to hear from Tim Morris on
his field internship with the NLASW.
These are only a few of the excellent
articles you will find in this edition
that invite us to reflect on our own
practices, and to consider how we
can continue to make a difference in

the lives of individuals, families and
communities on the micro and macro
levels while also being culturally
inclusive. The Editorial Committee
extends a sincere thank you to all the
contributors.
Whether you are a BSW student, a
recent graduate, or someone who
has been practicing for years, we
each contribute to the strength of
the profession or as Lisa Crockwell
writes about in her ED Report – ‘the
social work collective’. So take a
moment to celebrate and honor
your accomplishments. I would also
encourage you to think about writing
an article for Connecting Voices.
The Editorial Committee accepts
articles throughout the year and we
are interested in hearing from social
workers throughout Newfoundland
and Labrador on issues relating to

clinical practice, ethics, advocacy,
promotion, community development,
social policy, and leadership to name
a few. We would also be interested
in hearing about new and on-going
initiatives or programs or research that
you may be involved in. Writing an
article is a great way to promote the
profession and the important work
you do!
Connecting Voices allows us to share
our knowledge, expertise, creativity
and passion, while showcasing our
professional social work voice. I hope
that you thoroughly enjoy all the
articles in this edition of Connecting
Voices and that you learn something
new. It is through our desire to learn,
expand and apply our knowledge that
our profession will continue to flourish.
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Executive Director
The Social Work Collective
By liSa CRoCkWell MSW, RSW
On June 2nd, social workers gathered
in Gander for the seventh provincial
NLASW social work conference. A
review of the evaluations highlighted
how much those in attendance
appreciated the opportunity to engage
in continuing education and to discuss
all things “social work”.
The social work profession in
Newfoundland and Labrador continues
to grow and diversify. There are
1380 social workers employed in
such a variety of positions and
fields of practice that the provision
of continuing education requires
considerable evaluation and planning.
Recently, NLASW launched the
Embracing Excellence Educational
Series. Thirteen events have been held
by teleconference, video-conference
and in person over the past year. They
have ranged in length from an hour
to a day and have focused on topics
relevant to the entire profession.
Education that is program specific
and interdisciplinary is critical to good
practice, so too are events that are
specific to the profession. Participation
in social work continuing education
serves to solidify the unique social work
approach and heighten the contribution
which members of this profession make
to organizations and interdisciplinary
teams.
The same principle holds true for
all social work events. The high
participation rate during social work
month indicates that NLASW members
agree. The NLASW electronic update

sent in April provided a review of the
incredible range of activities which
were held in all regions of the province.
Consistently, those attending identified
how refreshing it was to come together
not as child protection workers, mental
health and addictions counsellors,
health care managers, policy analysts,
community advocates, program
directors... but as social workers. While
addressing members of our profession
in March, The Honourable Charlene
Johnson, Minister of Child, Youth and
Family Services referred to social work
as the “universal profession” bringing
our knowledge and skills to so many
areas.
Being the “universal” profession
and holding positions that are not
titled social worker emphasizes the
importance of identifying oneself as a
member of the profession. Whether in
a conversation, presentation or public
event, the individual action of referring
to oneself as a social worker advances
the collective tremendously. It opens
the door for others to witness the
diversity of our roles and interests.
Nationally, there are two significant
challenges to the social work collective.
Three provinces are no longer members
of the Canadian Association of Social
Workers. Recently, the Alberta College
of Social Workers and the Ontario
Association of Social Workers left
the national organization. The Ordre
professionnel des travailluers sociaux
du Quebec left CASW in 2003.
These provinces have a combined
membership of approximately 16,000.
Ironically, it is the smaller provinces

now left to carry the national
association.
The second challenge is the lack of
agreement regarding the minimum
qualification to enter the profession.
While the BSW is the standard, there
are provinces which accept college
diplomas, certificates and those
identified as substantially equivalent
to a BSW. It stands to reason that
the education level of those entering
the practice shapes the practice itself.
Currently, there is a national project to
determine the competencies required
to enter the profession. Social work in
this province has been shaped by the
BSW degree. That is why it is critical
that members of the profession in
Newfoundland & Labrador participate
in the competency survey scheduled
to be distributed in June. Further
information about this project can be
found in our electronic bulletins and
direct emails to members.
The profession is growing provincially;
as it does we need to ensure that we
advance our knowledge, identity, values
and standards. Here are some concrete
actions:
• Attend a continuing education event
for social workers
• Participate in social work month
activities
• Identify yourself as a social worker
• Participate in the national
competency survey
Wishing you a safe and happy summer!
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Clinical
Anger Solutions
validity and relevance at this time in
their lives, determining all the while if
these beliefs are working for or against
them. Once these conclusions are
drawn, providing clients with the skills
to identify emotion and express it in a
healthy way becomes paramount.

By elizaBeth SheppaRD heWitt
MSW, RSW
As clinicians we strive to meet our
client’s therapeutic objectives every
day. Some days we face cases that
challenge us to think outside the box
and reach for new ideas. We hope in
doing so that a fresh approach will
yield positive results, but there are
never certainties.
Three years ago a trend emerged in
our mental health clinic (Start Clinic):
clients referred for anger treatment.
Clients were angry that depression had
stolen the joy they used to feel. They
were angry that their relationship of
40 years had ended. They were angry
that a loved one had died. Sometimes
the anger was identified, but more
often it wasn’t. People were angry and
it wasn’t going away.
The Anger Solutions Program
While researching anger treatment
models, I discovered an Ontario based
program called Anger Solutions. Its
ideals and treatment goals aligned
with those of our program, and I
became trained to facilitate groups
and train others in this approach. I
have been using this model as an
adjunct to my practice ever since,
running groups and using the principles
in my individual practice with great
results. So what is Anger Solutions?
Anger Solutions is a holistic approach
to addressing common pre-cursers to
anger including:
a. poor self esteem

b. poor communication skills
c. assertiveness training
d. ingrained anger styles, faulty
beliefs, and misconceptions about
anger
The program has been in operation
for 14 years within the mental health
and corrections communities in
Ontario. It borrows key strategies
from CBT, and Brief Solution Focused
Therapy, and follows the psychosocial rehabilitation model of life-skills
acquisition and application, in order
to ensure the repetition and steady
building of new skills.
Ask anyone trained in the Anger
Solutions approach and they’ll tell
you the same thing: this is not
anger management. Anger Solutions
asserts this basic tenant: anger is an
emotion, not a behavior. This model
suggests that we cannot and should
not attempt to manage an emotion,
but rather provide an environment for
clients to understand where their ideas
about anger came from, allow them
to reach new conclusions about their

Indeed, a significant challenge for
many is identifying the true emotion.
Many clients will describe an episode
of “anger” related to something that
has happened at work. Upon further
investigation however, they might
actually be feeling hurt, sad, humiliated,
or embarrassed. Interestingly, anger
commonly becomes a “catch all” for
intense negative emotion, and many
clients identifying anger as an issue also
have difficulty identifying and articulating
other emotions. Developing insight is
a key determiner for effective positive
resolution.
Since integrating the anger solutions
approach into my own practice I have
noticed in particular the burden anger
places on clients. I struggle with this
injustice since anger is an emotion
we are “hardwired” to feel. Anger is a
necessary emotion, since it often triggers
the individual to act quickly and respond
in times of crisis. Society however has
decreed that anger is an undesirable
emotion, and persons struggling to
express it find themselves judged harshly.
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Distinguished Service
The CASW Distinguished Service Award
Winner: Paula Rodgers MSW, RSW
speech and I thought of the things I’d
say, who to thank and so on. Having to
address some of these same questions
today simply means more walking,
more running, and self-reflection in
order to be able to say something
different in my retirement speech a few
years from now.

The CASW Distinguished Service Award honours
Paula’s significant contribution to the social work
profession. Paula received this award during a social
work breakfast with her colleagues, friends and family
on March 23, 2011. The following is an excerpt from
Paula’s inspiring acceptance speech which has been
reprinted with permission.

“First of all, thank you to the Board of
Directors of the Newfoundland and
Labrador Association of Social Workers
for selecting me to receive the 2011
Canadian Association of Social Workers
Distinguished Service Award. Thank
you to Heather Bartlett, my colleague
at Daybreak, for the nomination; and I
am happy you are all here to share this
with me. It is especially satisfying to
be recognized for one’s work by one’s
colleagues.
Learning that I was to receive this
award caused me to self reflect – but,
in truth, this process of self reflection
had already begun. You see, in light of
approaching retirement, one does begin
to wonder “What have I accomplished?
Could I have done more? Could I
have done it differently?” During my
brisk walks on Saturday and Sunday
mornings I imagined giving a retirement

I have, however, been surprised by the
difficulty I have had in collecting my
thoughts. Over the years I have done
many workshops and a good deal of
public speaking, so I thought I’d be able
to put together a few words in no time
at all.
Thinking about my difficulty, it may
have been that I thought to be truly
deserving of this award that I would
have to have had a spectacular practice
of social work, and be able to say that
I have never made a mistake, and that
I have never had a day when I wanted
to go in another direction. Or it may
have been that, after locating several
volumes of “Connecting Voices” and
reading the acceptance speeches from
previous recipients –Val Barrington,
Ellen Oliver, Bobbie Boland, to name a
few of the highly skilled and respected
social workers who have received this
award—after reading their speeches
it may have been that I felt less
deserving, and yet, more honoured.
I have had a wonderful social work
career. I started out in 1974 as a rather
quiet, timid social worker but I was very
proud to have been graduated in the
first class of BSW social workers in 1973.

When I graduated from social work,
I had no intention of ever being a
manager. I did not regard myself as
being a leader in any way. I just wanted
to talk to clients, preferably one on one
and do my best to help them. When,
in the spring of 1976, the Medical
Director of the Grace Hospital asked
me if I would become the Director of
Social Work for the newly planned
Department, it completely caught
me off guard-I was speechless. I told
him that I needed time to think and
I remember being at home and I had
this thought ‘if I say no now, I will
be saying no forever” so I accepted
his offer. Those who know me well,
family, friends and colleagues, know
that my unwillingness to say no to
opportunities is both a blessing and
a curse. Sometimes I have taken on
w-a-y too much, and I have loved every
minute of it. So it was, in 1974, that
I began a career that over the years,
has involved creating and developing
new departments and programs, staff
mentoring, training social workers,
training police officers, teaching, and
doing clinical work with families and
children, this work most dear to me.
I have spent many years advocating for
children, and I prefer to work with and
advocate for young children who are
overburdened and disadvantaged.

CoNtINuED oN pAgE 17
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perspectives
From the Mouth of a Student
By tiM MoRRiS, BSW StuDent

what I thought it would be and more.

I’ll begin by telling you a little about
me. My name is Tim Morris, and I am a
student in MUN’s BSW second degree
program. My first degree is a B.A. with
an English Literature and Language
Major and a Psychology Minor. I’ve
had the distinct pleasure to be the first
BSW student at the Newfoundland and
Labrador Association of Social Workers
(NLASW).

The true quality of this placement
comes from the diversity of the work
that is done on a day-to-day basis.
Thanks to the willingness of Annette
Johns, Lisa Crockwell, and Jody-Lee
Farrah, I had the opportunity to
participate in: social policy analysis
and advocacy; legislative research; the
development of: standards, by-laws,
and dispute resolution models; survey
construction; public presentations;
event planning; and committee work
(Professional Issues, Promotion of
Profession, Regional Representatives,
and Continuing Education). All
of this work provided me with a
great overview of the regulatory
and association functions of the
NLASW. I also gained a much clearer
understanding of how wider social
change happens and the importance of
relationship building when advocating
for social change. I also had the
opportunity to learn the ins-andouts of the registration process from
Adrienne Foley and Nicole Welcher, as
my placement happened to fall during
registration renewal. Alas, I cannot
bank that learning as a continuing
education credit.

I remember feeling very nervous
on the night before my first day of
work with the NLASW. Naturally,
like any sensible and well adjusted
adult, first-day-of-middle-school
apprehensions came flooding back:
Will the kids like me? What if I say
the wrong thing? Will I have anyone
to sit with at lunch? Does it matter
if my shoes match my belt (For the
record, the answer is no; although I
do aim for appropriate coordination.
But, I digress)? These concerns were
fleeting. My true concern was rooted in
the question: will the placement meet
my personal expectations? Since my
introductory social work course, I have
felt that I wanted to learn about and
be involved in social policy analysis and
professional regulation. To be given
the opportunity to engage in both of
these during one placement was an
academic and professional dream come
true. So one can imagine how nervous
I was at the prospect of my dreams
being dashed if (somehow) I was
wrong and social policy and regulation
were not what I thought they were.
Thankfully, this was not the case – my
time with the NLASW was precisely

What’s next? Well, our class has a
month break and then onto our final
placement. And, like any sensible and
well-adjusted adult, I’m reminded of
all the conflicting feelings one has
before summer vacation. Will the
kids next year like me? Will I know
the next cool phrase? Will they still
want to eat lunch with me? Of course
these concerns are presented in jest,

but that’s not to say that I’m not
somewhat conflicted on the ending
of this placement. On the one hand,
I have loved the work I have been
involved with during my placement.
I’ve learned more about the profession
than any book or article could have
taught me. But, on the other hand, I do
love sleeping in and making waffles. I’m
(mostly) kidding! My true confliction is
I want to welcome a new challenge in
my life, but am somewhat unwilling to
move on from the placement which is
everything I could have asked for in a
learning experience. I suppose, though,
if my social work education has taught
me anything, it is to approach each
new situation with an open mind and
curiosity.
(Note: Tim was recently accepted to law school
and will begin a new exciting chapter in his life
in September 2011 – Best of luck Tim!)
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Bifocal Online Learning
By tina puRCell MSW, RSW
In the fall of 2010, I completed an
educational internship for my doctoral
program at Memorial University. The
catch, it wasn’t face-to-face, it was by
distance utilizing Memorial’s Desire to
Learn (D2L) platform for social work
1710. This teaching internship provided
an opportunity to implement new
online pedagogical tools as a method
to improve teaching presence (Garrison,
Anderson & Archer, 2001) for online
social work 1710. I see my learning
much like the bifocal lens- having two
foci, one part correcting my near vision
as a student and the other correcting
my distant vision as a professor. This
article discusses my experiences from
this internship, the successes and
challenges along the way, and the
learning that occurred through the lens
of a student and future professor.
Social work philosophy and practice
(1710) is a pre-social work course
required for admission to the School
of Social Work. The focus of the course
is on the history, philosophy and
value base of the profession. What is
teaching presence? Teaching presence
is part of a Community of Inquiry (CoI)
theoretical framework developed by
Garrison, Anderson, and Archer (2001)
to explain online learning environment
interactions. Teaching presence consists
of instructional design and organization,
facilitation of discourse, and direct
instruction. The idea of community is
based on the social nature of education
through interaction and collaboration
used to construct knowledge. Inquiry
is a reflective process of constructing

meaning through personal responsibility
and choice (Garrison & Vaughan, 2008).
Specifically, my internship focused on
using online tools such as Elluminate
live and the chat function to contribute
to direct instruction and to encourage
teaching presence (Garrison, Anderson &
Archer, 2001).
This all sounded great and it even
looked like I had a plan until Hurricane
Igor struck and turned everything upside
down. How dare Igor! Didn’t he know
I had to implement a new pedagogical
tool that week? Help! Igor is blurring my
vision. Needless to say, Elluminate live
never happened because I was stuck in
a hotel room without power not unlike
many students across Newfoundland
and Labrador. This situation provided
a good example of what the literature
meant when it said “technological
glitches independent of the instructor
may impact on the instructor” (Vodde,
White, & Meacham, 2010, p.118). What
did I learn? Even the best laid plans go
astray. Sometimes you have no power
(literally) but it’s how you handle the
situation that counts. I demonstrated

compassion for students through
flexible deadlines and prompt responses
and the students responded in kind, thus
allowing me to change my teaching
strategies. The best in people became
apparent as result of this storm.
After consulting with the students,
I began to use the chat function on
the Desire to Learn (D2L) platform.
Regular chat times on the course were
scheduled which provided students
with the opportunity to have increased
synchronous instruction. For those of
you who don’t know, the chat function
on the D2L platform is similar to msn or
skype, except it is not as well developed.
I wondered if this was because other
professors didn’t use it and therefore,
Distance Education and Learning
Technology (DELT) are not aware of
its functionality. The students who did
participate in the chat indicated that
the synchronous chat and its immediacy
contributed to their sense of connection
with each other and the course material.
Furthermore, I noticed the removal of
face-to-face contact encouraged sharing
amongst students and even with me
as the instructor, about the course and
other social issues. Despite the room for
improvement, the ability to chat on the
D2L platform was an excellent addition
to this web course.
My teaching strategy was to use
chat function like online office hours
and although not intended, another
dimension of the CoI, social presence
evolved (Garrison & Vaughn, 2008).
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School
News from the Memorial University
School of Social Work
By kiM kelly Med, RSW &
MaRy Beth hutChenS MSW, RSW
Greetings from students, staff and
faculty. We are happy to share the
latest highlights from the school.
BSW Program
May 2011 marks a sad and exciting
time for the school as we say farewell
to the final group of graduates of the
former 5 year BSW program. This
graduating class has set an exemplary
example for the students of the new
BSW four year program. We welcome
them as colleagues as they begin
their careers in social work. Another
exciting time at the school was the
recent 2-day retreat focusing on
the Nunatsiavut cohort of the BSW
program. Highlights included: student
stories; Nunatsiavut Government
feedback; and identification of
challenges and future plans. Three key
themes emerged: 1) recognition that
student support services were integral
to program success, 2) the importance
of blending of aboriginal content
within course delivery and content,
and 3) the inclusion of Elders and
on-land experience has enriched the
learning process.
MSW Program
Eleven MSW students graduated in
the May convocation. Nine MSW
graduates from the October and
May convocations received the
distinction of “Fellow of the School

Three social work students (class of 2013) participated in slept out 120. Ashley Gosse,
Kristy Brown and Lindsey Bannister slept out on the streets as part of the group of
dedicated participants on April 29 to raise awareness of homelessness.

of Graduate Studies” at the annual
Awards Ceremony in May. Thirty
students have been admitted to the
new MSW program which begins
in Fall 2011. This program focuses
on creative approaches to critical
thinking for leadership in diverse social
work practice. Pathway and Pathway
Scholarship, distinctive features of this
program, allow students to engage in
areas of interest, research, or study
concentration with a faculty mentor
and complete a scholarly product that
reflects their learning.
Field Education
This is the time of the year when you

can expect to hear from Ellen, Joan
or Sheri who are on the look out for
social workers who have knowledge
and experience to share with
students. One hundred and fifty (150)
placements are needed for the fall and
winter semesters. This is an exciting
opportunity to mentor a student and
to contribute to your own professional
development. Help us promote the
future of social work by becoming a
field instructor.
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Social Workers Recognized as
Tobacco Control Champions
Smoking remains the leading cause
of preventable death and illness in
Newfoundland and Labrador. Although
smoking rates have been declining since
the mid-80s, results from the Canadian
Tobacco Use Monitoring Survey
(CTUMS, 2009) reveal that 20.7% of
people aged 15 and over in our province
continue to smoke.
It has been estimated that 91% of
people who smoke have at least some
desire to quit smoking and over half are
seriously considering quitting within
the next 6 months (Canadian Lung
Association, 2008). As tobacco users
tend to have more hospitalizations
and visits to health care providers
than nonusers, the health care setting
provides an ideal opportunity to assist
clients in smoking cessation, particularly
as smoke-free hospital polices require
at least temporary abstinence from
tobacco.

To assist health care providers with
providing brief tobacco cessation
interventions, the Newfoundland and
Labrador Smokers’ Helpline initiated the
CARE (Community Action & Referral
Effort) Program in 2004.
The program is quick and simple to use:
1. ask the client if they use tobacco;
2. advise that cessation support is

available through the Smokers’
Helpline;
3. Refer them to the Helpline by
completing a CARE Fax Referral
Form;
4. fax the form to the Smokers’
Helpline.
A trained Smokers’ Helpline counsellor
will then call the client within 72 hours
to provide information on the services
available to assist them with quitting
smoking.
The Smokers’ Helpline has received
over 160 referrals from social workers
since 2008. A total of 59 social workers
have referred clients through CARE,
accounting for approximately 4% of
social workers currently registered in
the province. While these stats are
promising, the Smokers’ Helpline would
like to see more social workers involved
in tobacco cessation by regularly
identifying tobacco users and linking
them with support in quitting through
the CARE Program. Social workers in
this province play a key role in the area
of addiction, and the CARE Program
complements the work in which social
workers are already engaged.
Many social workers have already taken
it upon themselves to become tobacco
control champions within their place of
practice. These social workers regularly
engage clients in conversation about
quitting smoking, provide brief tobacco
cessation interventions, and connect
clients with further support by referring
them to the Smokers’ Helpline though

the CARE Program.
Each year, the Smokers’ Helpline
recognizes the health care providers,
community leaders and workplaces that
are most active in referring individuals
through the CARE Program. The Helpline
would like to thank the following topreferring social workers in 2010 for their
outstanding efforts in support of this
program: Leanne Stuckless, Alexandra
Kennedy, Elizabeth Peddle, and Tracy
White.
Through her work as an addictions
counsellor at the Recovery Centre,
Leanne Stuckless states that she has
had “multiple opportunities to become
a part of people’s journey to recovery”,
and she says that quitting smoking can
be involved in this journey. She reports
that many of her clients have been ready
to make changes in their tobacco use,
and she feels that the CARE Program has
been a great support for these people.
Leanne notes that “most people are
very receptive to hear about the CARE
Program. Some are resistant to the
referral, but for those who want to
make changes to their tobacco use, they
embrace the referral. CARE brings hope
and support to people who struggle with
this very difficult addiction. It’s very easy
to use, and most clients are happy they
have the support.”
The Smokers’ Helpline offers a variety of
supports to help individuals quit smoking
and all services are free of charge.
When you refer a client to the Smokers’
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Helpline, a counsellor will explain the
host of services available and provide the
support that fits the needs and schedule
of the individual. Helpline clients may
receive counselling over the phone,
attend a group cessation program, and/
or receive support via email. Self-help
materials are available in print format as

well as on the Smokers’ Helpline website
at www.smokershelp.net.

CLINICAL
CoNtINuED FRoM pAgE 5

i.e. the behaviour. This distinction is
critical because while behaviours can
be managed, amended, or changed
emotions cannot.

The real problem originates in the
manner in which anger is expressed.
Yelling, throwing things, and using
physical force are clearly socially
inappropriate behaviours but they are
just that - behaviours. It is important
for the clinician and the client to
distinguish the difference between the
emotion and the emotional response

topICS
CoNtINuED FRoM pAgE 8
It appeared that utilizing the chat
function on D2L encouraged open
communication, created an atmosphere
of trust and produced group cohesion.
Swan and Shih (2005) state that students
“who perceive high social presence in
the online discussions also believe they
learned more from it than did students
perceiving low social presence” (p.120).
As an educator and as a student, I would
use the chat function again. However,
it would be interesting to see what
qualitative influence social presence

The Smokers’ Helpline also has a variety
of promotional items available including
water bottles, tote bags, magnets,
t-shirts, hats and rulers. These useful
items are a great incentive to take

Understanding that anger in and of
itself is nothing to be ashamed of is
liberating. Gone are the shame and
guilt society imparts for experiencing
this emotion. Clients do however
remain accountable for the way their
anger is expressed. This restores locus
of control.
had on other dimensions of teaching
presence in social work education. I know
you’re thinkin’ did those pedagogical
tools make a difference? I can’t say
empirically, but what I will say is more
than ever, students commented on the
quick and prompt instructional attention
and their enjoyment (unanticipated by
some) of learning. If I were to guess,
I would say that students seemed
connected and content. In the future, it
would be interesting to study the effect
of adding these technical tools and how
they relate to student satisfaction with
online courses and students’ perceived
learning.

action toward quitting. To receive some
of these free promotional items or to
request free CARE Program resources,
please call the Helpline at 1-800-3635864. The CARE Referral Form can also
be downloaded from the main page of
the NLASW website.

In my practice the greatest results
have occurred when clients are able
to accurately identify emotion, accept
that they have control in the way anger
is expressed, and take a pro-active
stance to prevent further conflict. We
have used the Anger Solutions model
to run several groups at our clinic
and in everyday practice. For more
information about training in this
approach, please contact Elizabeth
at the Start Clinic 777-5179.

Today there is a growing awareness
for the educational systems to help
individuals “learn to learn” (Roberts &
Keough, p. 33). The hope is if you teach
them to learn, they will be become life
long learners. However, as educators
it is important to meet the needs of
learners along with covering content and
process. In that regard, like my new eye
glasses prescription - progressive, I hope
to remain a lifelong learner with my eyes
always having two foci. To this end, it
makes sense that different educational
strategies to promote learning and good
practices in education are good practices
whether face-to-face or online.
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Feature
CoNtINuED FRoM CoVER
In speaking of impact, Dionne says
"I feel I am a victim as I have to live
everyday with the loss of my mother
and with the sadness that there are
so many other victims out there
needing help and not knowing where
to turn." Dionne’s children were
deprived of accruing the wealth of
wonderful memories with their loving
grandmother. Ann’s co-workers lost a
long time great friend and Western
Health lost a great employee. One
always knew where Ann was, because
laughter greeted you!
Victims of violence are everyday people
– mostly women, children, seniors, and
those marginalized by virtue of their
sexual orientation, intellectual function,
ethnicity and religious beliefs. People
like you and I.
The Bay St. George (BSG) community
has a long history of speaking out
against violence. Since November
2010, our voices have been raised in
promoting awareness around what
constitutes violence, its prevalence and
most importantly - impact. November
25th marked the beginning of the
Provincial Purple Ribbon Campaign.
This Campaign ended December 6th
– the anniversary of the Montreal
massacre in which 14 women were
murdered while sitting in the classroom
of their Engineering School. Why were
they singled out? Because they were
women.
February 2011 was Violence Prevention
Month. Once again, Sir Thomas Roddick
Hospital (STRH), the Bay St. George
Long Term Care Centre (BSGLTCC),
and the Bay St. George Coalition to
End Violence (BSGCEV) joined forces

Photo left to right: Brian White (OT), Cheryl Bennett (BSGCEV), Dionne Ward (HR), Gord Stacey
(CSR) and Joannie Coffin BSW, RSW

to raise the decibels a notch higher
in repeating the message of just how
much violence hurts. Activities included
display areas for STRH and BSGLTCC;
hosting lunch and learn sessions for
staff; social work at STRH visited each
Dept./Unit to distribute handmade
purple ribbons for those choosing
to wear one; and distribution of car
magnets and other paraphernalia at
both sites.

Beyond awareness,
acknowledgement must
occur in that we all have a
responsibility to do our part.
As an extension of Violence Prevention
Month initiatives, social workers at
STRH have facilitated the development
of a workshop scheduled for the
weekend of September 30th to deal

with the realm of girl bullying - who
does it, why, where, the role of
bystanders, and impact. Collaborative
partners include College of the North
Atlantic, Bay St. George Status of
Women Centre, Communities in
Schools, Bay St. George Coalition to
End Violence, Guidance Program of
High School, Student Council and
Social Work at STRH. We've been
successful collectively in receiving a
$1500 grant from the Coalition to
assist with costs. The idea arose from
the previewing of "It's A Girls World
Documentary" by the National Film
Board, based on a tragic true story. Our
group is enthusiastic about promoting
awareness on the subject, however
recognizes we can only take pieces of
it and know that we are an active voice
within a much larger 'sound system'
in the promotion of a more peaceful
world where bullying no longer exists.
Drama, music, and dialogue will be the
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vehicles for speaking to media literacy
skills, communication and conflict
resolution, and development of a tool
chest of coping skills. We look forward
to reporting further on this.
Also, during June month Social Work
Staff of Emile Benoit House and the
Outreach Services Program of Bay
St. George Long Term Care Center
(BSGLTCC) will be sponsoring an
Awareness Session on Violence against
Older Persons for clients of the Adult
Day Support Program as well as tenants
of Emile Benoit and BSGLTCC Cottages.

SCHooL
CoNtINuED FRoM pAgE 9
Activities & Happenings:
• The school is delighted to welcome
new recruits: Joan Davis-Whelan,
BA, BSW, MSW, RSW (Field
Education Coordinator); Kim Kelly,
BA, BSW, MEd, RSW (BSW Student
Services Coordinator); & Laura
Woodford, BA (Communications
Coordinator).
• The School hosted 4 lunch time
presentations in the winter 2011
semester where social work faculty
presented their research work. The
sessions were well attended and the
school is planning to continue these
sessions in the fall of 2011.
• Social workers Sheldon Pollett
(Choices for Youth), Jody-Lee Farrah
(NLASW) and Joan Davis-Whelan
(representing Eastern Health); and
university partner Paula Strickland
(CDEL, MUN) presented to the
graduating class on the transition

Beyond awareness, acknowledgement
must occur in that we all have a
responsibility to do our part. There
are many ways we can do this – such
as teaching our children to respect
themselves and others regardless of
differences; role model for our children
how to communicate in a healthy way,
and outside of technological devices;
to report incidents of abuse against
vulnerable members of society who
cannot effectively speak for themselves;
to speak up in the workplace when we
witness or become aware of violent
acts. And probably most importantly,

for each of us to reflect upon the use
of our own language, both verbal and
non-verbal, our actions or lack of
action, and any behaviour’s which may
encourage or condone opportunities for
violence to exist. Please do your part to
stop violence in our society. We know
there’s a better way!

from student to employee.
• The school, in partnership with
Distance Education, Learning and
Teaching Support, premiered a new
video entitled Stella's Circle: The
Legacy of Stella Burry.
• New on-line journal entitled
Intersectionalities: A Global Journal
of Social Work Analysis, Research,
Polity, and Practice.
• Research grant awarded to school
to Examine Suicide Prevention and
Mental Health. This support will
help build the foundation for a longterm, community-based research
program on suicide prevention in
Labrador.
• Christine Welles, Class of 2011,
was hit by a drunk driver and is
now recovering at home in New
Brunswick. In true community spirit,
students, faculty and staff rallied
together in support of Christine and
her mom who relocated to St. John’s
until Christine was transferred to a
hospital in New Brunswick.

Award winning students in our
midst:
 Chris Carter:
NLASW Student Award
 Ashley Curnew:
Medal of Excellence
 Andrew Harvey:
Rick Morris Memorial Bursary
 Nicole Healey:
Marcella M. Besaw Award
 Richard Lamb, Heather Smart,
Ashlee Carew, Natasha
Spurrell, Kristin Hancott, Jody
Morrison & Sacha Anderson
were also the recipients of
social work scholarships while
Jillian Mullowney and Kimberly
Gill received nominations for
Memorial University Leadership
Awards.
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Happenings
Getting Down to (Risky) Business
By tiM MoRRiS, BSW StuDent
Risk is inevitable and we encounter
it on a daily basis. There is recourse
attached to everything that we do –
sometimes it is positive, sometimes it is
not. Yet, when faced with the potential
of non-desirable outcomes people still
engage in behaviour which may, by
some, be considered unsafe. As health
care professionals one may question
why – when presented with information
detailing the nature of risks – someone
would elect to do something which
could cause harm and what our
responsibilities, as health care providers,
are? On February 22, 2011 the
Newfoundland and Labrador Association
of Social Workers and the Association
of Registered Nurses Newfoundland
and Labrador hosted a joint panel
discussion to provide an opportunity for
this topic to be discussed in an interorganizational and interdisciplinary
context.
The panelists were Henry Kielley (Office
for Aging and Seniors), Janet Grant
(Steward McKelvey, Barristers, Solicitors
and Trademark Agents) and Chris
Kaposy (Division of Community Health
and Humanities, Faculty of Medicine).
Each panelist presented information and
unique perspectives to case scenarios
where clients made decisions which
some could consider as high-risk and/or
unsafe.
Henry began the discussion by
describing a commonality amongst
all health care providers of wanting
to remove harm from one’s life, and
how this idea causes internal conflict
when presented with an individual who

may be acting in a harmful way. This
difficulty may further be compounded
by the personal challenge one may feel
when attempting to not intervene. As
agents of change it is instrumental to
recognize that ownership of a decision
(in this case, to act in a less harmful
way) is necessary for investment and, by
extension, success. It is also important
that individuals engage in critical selfreflection so that they are aware of
what their own tolerance for risk, and
comfort with risk, is. If faced with a
client engaging in a high-risk action and
one attempts to shift the behaviour, we
must ask ourselves whose interests are
being met? Is the action being shifted
because it is dangerous for the client
or because it makes us uncomfortable?
Fundamentally, it is up to the individual
to do what they wish with any
information provided – this right cannot
and should not be taken away.
The issues of consent and capacity were
addressed by Janet. Each panelist agreed
on the importance of consent; however,
this means more than simply having
an individual sign a consent form. The
piece of paper which an individual
would sign is evidence of consent. The
idea of consent is a process in which
an individual has a clear understanding
and appreciation for the facts being
presented, potential risks involved, and
alternative methods of intervention/
treatment. For informed consent to
occur the concerned individual must
have all the necessary and relevant
information concerning a particular
situation and have the ability to make
sound decisions (the individual’s
capacity). Capacity refers: 1) to the
individual’s ability to understand a

situation, procedure, intervention, and/
or treatment; and 2) appreciate the
consequences of a decision. That is to
say, does the person fully understand
and know the outcome?
Chris presented on the importance of
recognizing that the situations of each
client or patient are unique and must be
considered separately. Stemming from
the earlier mention of capacity to make
decisions regarding one’s treatment
is one’s right to refuse treatment. If
an individual is presented with all the
necessary and relevant information,
and their capacity to make a decision
is sound, then he/she is responsible for
the decisions they make. This needs to
be respected, otherwise professionals
face the challenge of negotiating the
relationship between prescriptive care
and participatory care; the true difficulty
is that a reconciliation of the two is not
always easy or possible. It is important
to note that while clients or patients
have the right to choose care, they do
not have the right to demand care that
has not been offered (i.e. it may not be
in the best interest of the client).
We all want to see our clients live the
best lives possible, free from harm,
danger or risk. We must remember,
however, that part of an individual living
their best life possible is having the right
to make decisions for their own lives. As
social workers, we adopt the approach
that the client is the expert in their
own life. Accordingly, when presented
with all of the relevant and necessary
information, only they would be capable
of making their best decisions.
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Initiatives
Family Violence Intervention Court
By JaCkie Sullivan BSW, RSW
The Family Violence Intervention Court
(FVIC) began operations on March
25, 2010 in St. John’s. It was created
as a pilot project to prevent and
reduce incidents of family violence, by
enhancing victim safety and encouraging
offenders to assume responsibility for
their actions.
The FVIC is a specialized criminal
court that deals solely with intimate
partner violence and focuses on the
theory of therapeutic jurisprudence.
Its treatment based approach centers
around early intervention for offenders
and counseling supports for victims
and children. Collaboration with key
community partners is a significant
component of this court that serves
to accelerate access to support
services and intervention programs,
while preserving the integrity of the
criminal justice process. Dedicated
Judiciary, Crown Prosecutors and Legal
Aid Counsel are assigned to specialty
court. Other partners include a Risk
Assessment Officer at Legal Aid, Victim
Services, Adult Probation, Child, Youth &
Family Services and a Provincial Court
Liaison. The Risk Assessment Officer
will assess the risk/need level of all
potential candidates for the court. A
Victim Services Regional Coordinator will
provide enhanced support to interested
victims. Supervision of offenders on bail
will be provided by a Bail Supervisor
with Adult Probation. The Child, Youth
& Family Services Social Worker will
facilitate a collaborative approach to
CYFS involvement in the FVIC, with a
focus on managing and reducing risk to
children.

For the purposes of this court, family
violence is defined as a criminal code
offense, committed by the accused,
arising from or related to his or her
relationship with a significant partner
or former partner. To participate in the
FVIC, the accused must be an adult
(18 years of age or older), they must
be charged with an offense where the
sentence could legally be a community
sentence, must plead guilty and
must agree to bail supervision, court
imposed conditions and counseling. The
accused must also participate in a risk/
need assessment. The results of that
assessment will determine the type
of family violence programming the
accused must attend.
Treatment/programming for low risk
offenders is offered through Adult
Probation. For moderate or high-risk
offenders, treatment is completed
through the Learning Resources Program
of the John Howard Society. Treatment
will usually take the form of group
counseling, but circumstances may arise
where individual counseling is deemed
more appropriate. The accused must
agree to the sharing of information
among team members associated

with the court to ensure offender
accountability. Over the course of
completing programming, the accused
will be required to return to the court
for periodic updates on their progress.
Upon completion of the family violence
treatment/programming, the accused
will return to the court for sentencing.
The Judge will consider the efforts of
the accused and successful completion
of the programming when determining
sentencing.
The benefit of participating in the Family
Violence Intervention Court extends
beyond that of the accused to include
victims and children. The accused will
have access to immediate programming
for their offending behavior and they
will have an opportunity to learn about
healthy relationships and how to cope
with life stressors. The victim can have
a voice within the court with respect
to safety, have more accessibility
to enhanced victim services as well
therapeutic counseling funded through
Victim Services. Finally, the use of this
multi-disciplinary approach enhances the
safety of children who have witnessed
domestic violence.
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Regulation
Finding Common Ground: Resolving Allegations
through Alternate Dispute Resolution
By JoDy-lee faRRah MSW, RSW
In social work, dispute resolution comes
with the territory of being a member of
this profession. Each practitioner’s natural
ability is complemented by social work
knowledge and skills earned through
education and practice experience. Social
work skills including critical thinking,
active listening, and communication
assist in the challenging task of resolving
conflict in a way that is considered
successful by all parties involved. While
reflecting on conflict resolution and social
work practice, it seems like a natural
fit for the Newfoundland and Labrador
Association of Social Workers (NLASW)
to resolve allegations against social
work practice by working together with
respondents and complainants to find
common ground.
The new legislation guiding social work
practice in Newfoundland and Labrador,
An Act Respecting the Practice of Social
Work (2010), has allowed for an alternate
avenue of resolution when an allegation
of conduct deserving of sanction has
been received. The Act states, “where it
appears to the registrar after notifying
the respondent of the allegation that the
allegation may be resolved satisfactorily
and where the complainant and the
respondent consent, the registrar may
attempt to resolve the matter” (Section
26. 1). To ensure compliance with the
legislation, the NLASW has developed
a process to resolve allegations through
alternate dispute resolution (ADR).

When a written allegation is received by
the NLASW, the first step is to notify the
social worker and provide an opportunity
for a written response to the allegations
filed against the member’s social work
practice. To facilitate a response, the
social worker is provided with a copy of
the letter of complaint. Throughout this
process, the person who has filed the
allegation is known as the complainant
and the social worker, whom the
allegation is filed against, is known as the
respondent. Once a letter of response
has been received from the social worker,
the matter is reviewed to determine if
the allegation fits the criteria for the ADR
process.
Upon review, the Associate Registrar
or the Registrar considers such criteria
as: the potential or actual impact the
allegation may have on the public interest
or members of the general public; the
nature and gravity of the allegation;
acknowledgement by the respondent of
the nature and gravity of the allegation;
the standing of the respondent with
the NLASW; the number of years the
respondent has been practicing social
work and the respondent’s suitability to
practice social work. These criteria are
meant to help determine if the allegation
is appropriate for ADR.
Once a review has been completed and a
determination made that the allegation
is appropriate for the ADR process, the
next step is to notify the respondent and
the complainant of the availability of an
ADR process and that the allegation may

be resolved through this process. Then
written consent to participate in the ADR
process is obtained within thirty (30)
working days.
After consent to participate in the ADR
process has been granted, a resolution is
sought that is agreeable to all parties. The
process strives, within sixty (60) working
days, to achieve a written agreement
that is satisfactory to the association,
the respondent and the complainant.
The written agreement will outline the
background of the respondent, the nature
of the allegation, the complaint review
process and it will specify the outcome.
The Associate Registrar works together
with the respondent and complainant
by presenting a draft agreement for their
consideration. Each has an opportunity
to counter with suggestions for change.
This practice of open communication
between the parties may go back and
forth several times until a satisfactory
agreement is reached. When the terms
of the agreement have been negotiated
and an agreeable outcome has been
reached, the allegation will be considered
satisfactorily resolved when all terms of
the agreement have been met.
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If an allegation does not fit the criteria for
the ADR process, the Associate Registrar
or Registrar will refer the matter to the
Complaints Authorization Committee
for review and decision. The Act states,
“where the allegation is not satisfactorily
resolved by the registrar under subsection
(1), he or she shall refer the allegation to
the complaints authorization committee”
(Section 26.2). Similarly, if an allegation
is not satisfactorily resolved through
the ADR process or if the respondent
does not comply with the terms of the
written agreement, a referral to the
Complaints Authorization Committee will
be initiated.

For members, the resolution of
allegations achieved through the
ADR process will mean that they will
not be required to appear before the
Adjudication Tribunal, as was the practice
under the previous legislation, The Social
Workers Association Act (1992). Also,
the outcomes of the ADR process are
not subject to publication, unlike the
outcomes of hearings held before the
Adjudication Tribunal (Section 33.3 of An
Act Respecting the Practice of Social Work,
2010). These are important factors to
consider when deciding to participate in
the ADR process.

Achieving resolution through ADR is a
new and exciting change for the NLASW
and its complaints review process. By
working together with respondents
and complainants, the NLASW is
forging common ground. If you would
like to know more information about
the NLASW’s ADR or complaints and
discipline process, please go to www.
nlasw.ca/complaint_and_discipline.

DIStINguISHED SERVICE
CoNtINuED FRoM pAgE 6

know how to do, you never grow. I
believe in treating people with respect.
In my managerial positions over the
years I have seen difficulties disappear
when interactions are kind and
courteous. I believe that anyone can
make a mistake, but we must try not
to make the same mistake twice.

in this room, and not all are social
workers. Fortunately, for me, the list
is long, and I fear that I will leave
someone out. You will, however, be
invited to my retirement tea.
But, to close, rather than thinking
about the end of my career, I look back
to the beginning, and I remember,
in 1969, looking into my first social
work textbook. Aptly titled Social
Work, it was by Elizabeth Ferguson,
and recently I looked at that book
and read again about the basic values
and assumptions of social work. They
inspire me today as they did many
years ago. It has been said that success
is doing what you love and loving what
you do. My love for this profession has
not changed."

I believe that the early years are
important to long term mental
health—and not to negate the
importance of a caregiver’s role with
a young child—but a therapeutic
relationship with a child who needs
it can make all the difference. I have
many strong beliefs that have guided
my practice though the years. Some
of them, in no particular order, are
as follows: I believe in hard work; I
believe in always saying yes, unless,
in saying yes you are being oppressed
or disempowered; I believe in putting
clients needs ahead of your own,
always; I believe that learning is a
lifelong process, take the initiative to
learn something new every day. If you
always keep doing what you already

I have learned that it is not easy to
know when to protest, but I believe
that progress is often made when
a person is not willing to leave well
enough alone. Val Barrington, in her
acceptance speech, said, “Take a risk
it just might enrich your life” and
we should look to people with such
attitudes to be our mentors.

References:
An Act Respecting the Practice of Social Work, S.N.L 2010.
c-17.2.

I am not going to be so foolish as to
thank people who have inspired me
over the years, many of them are
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Issues
Trends in Complaints and Discipline:
What Social Workers Need to Know
By the nlaSW DiSCiplinaRy panel
In Canada, self-regulation has been
counted as a privilege and is respectfully
recognized as a powerful force within
professions. According to Casey (1994),
the power of self-government includes
two essential aspects: (1) the authority
to license and (2) the ability to discipline
licensees (p. 1-1). Of these, the later
seems to pose intimidation, fear and
uncertainty amongst members of
a self-regulated profession. Perhaps
the unknown about the power to
discipline has incited rumor and myth
about the complaints process and the
discipline of members. With this in
mind, the intention of this article is
to debunk the myths and dispel the
rumors by providing a snapshot of the
profession and examining the trends in
Newfoundland and Labrador.
Over the past 10 years, the social
work profession in this province has
experienced significant growth. Since
2002, the membership has grown by
more than 350 members. Currently,
there are 1380 registered social workers
in Newfoundland and Labrador. Of
these, approximately 64% reside in St.
John’s and the rural communities of
the Eastern Region, followed by 12%
residing in the Central Region, 15%
residing in the Western Region, 8%
residing in Labrador and 1% residing
outside of the province. Throughout
the regions, members practice social
work in a variety of practice settings
including: hospitals, long term care,

community organizations, mental
health and addictions programs and
child, youth and family services and
government departments.
Since the regulation of social work in
Newfoundland and Labrador began in
1993, the NLASW has received and
processed seventy-five (75) complaints
against professional social work practice.
As a result, the NLASW has received
an average of 4 complaints per year. In
recent years, complaints have increased
beyond the average of 4 per year. The
source of complaints has been clients,
employers, colleagues and members
of the general public. Considering
the complaints received over time,
let’s review how members have been
impacted.
• Generally, the complaints and
discipline of social workers affect less
than 1% of members.
• Of the members impacted by
complaints and discipline, 32%
are male while 68% are female.
Given that social work is a female
dominated profession (females
make up 88% of members in NL),
it’s a point of interest that the
male members of the profession
are impacted by complaints and
discipline at a rivaling capacity
given their overall presence in the
profession is small when compared to
female members.
Another rumor about complaints and

discipline is that only the newest or the
youngest members of the profession
make errors leading to a complaint
against practice. Although this may be
true in some cases, it is not so in all
cases.
• The average age of members
impacted by complaints and
discipline is 40, while the average age
of the total membership is 41.
Also, the level of education is not a
steadfast determinate of complaints
and discipline either.
• Of the 75 complaints received by
the NLASW, 64 represent member’s
education at the BSW level and 11
represent member’s education at the
MSW or PhD level.
The profile of a member impacted by
complaints and discipline often falls
between the youngest and the most
senior members of the profession, with
a variety of practice experience and
educational achievements represented.
Complaints against practice have been
indicative of several types of violations
of the CASW Code of Ethics.
• The most common violation is
competency, representing 63%
of complaints. This is followed by
boundary and confidentiality, each
representing 13%, while criminal
represents 7% and integrity
represents 4% of complaints.
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• A competency violation could
include a lack of knowledge, skill or
professional judgment in a specific
practice area; a boundary violation
could include engaging in a personal
relationship with a client or using a
professional relationship for personal
gain; a confidentiality violation could
include violating client information or
accessing information of individuals
( i.e.: family member or friends) who
are not clients; criminal violation is a
criminal charge or conviction under
the Criminal Code of Canada; and an
integrity violation might be knowingly
withholding pertinent information
on the NLASW Registration or
Registration Renewal Application.

A complaint against practice does not
always end with disciplinary sanctions
ordered against the member.
• Of the complaints received by the
NLASW, 49% have been terminated
or dismissed, while 40% have been
referred to the Disciplinary Panel for
a hearing which resulted in sanctions
ordered against the member by the
Adjudication Tribunal. The remaining
11% of complaints are ongoing and
under review.

necessary. This review of the trends in
complaints and discipline demonstrates
that the vast majority of social workers
are doing a good job in their individual
practice and in their responsibility of
upholding the practice of social work
as a self-regulated profession. This is a
trend to be proud of!
Reference
Casey, J.T. (1994). The Regulation of Professions
in Canada. Toronto: Carswell.

To ensure that the NLASW’s mandate
to protect the public is met, a
complaints and discipline process
that is objective, respectful and fair is

Administration
Moving?
If you have moved or changed your
personal or employment information
since registration renewal, please
contact Adrienne Foley at (709) 7530200 ext. 200 or by email at afoley@
nlasw.ca.
taX ReCeiptS
The NLASW implemented a new
method of issuing tax receipts in
January 2010. Tax receipts were issued
with the registration card attached as
individual renewals were processed.
This process was continued for the
2011 registration year. Please ensure
you retain your 2011 tax receipt.

pRofeSSional DevelopMent
funD
The NLASW Professional Development
Fund is available to provide financial
sponsorship for NLASW members
to attend professional education
and development activities that
meet the criteria established by the
Continuing Professional Education
Policy. Deadlines for applications are
September 16 and March 16 of each
year. Application forms are available
under the Continuing Education
section of the NLASW website (www.
nlasw.ca) or by contacting Adrienne
Foley at afoley@nlasw.ca.

event SCheDule
The NLASW online event schedule is a
great source of information regarding
upcoming continuing education (CE)
events that are offered by a variety
of organizations and groups. You can
access the event schedule on the
NLASW website (www.nlasw.ca). CE
events posted on this schedule meet
the NLASW Continuing Professional
Education policy criteria.
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Advocacy
What Are You Doing With Your 4%?
By Melvie ColBouRne
BSW StuDent (St. thoMaS
SoCial WoRk pRogRaM)
laBRaDoR
As part of my social work placement
with Family and Child Legal Aid
Services I became aware that some of
the clients I would meet were income
support recipients, did not have a
permanent or temporary address
and were often referred to as “couch
surfers”. My placement supervisor
relayed a case whereby one client
came into the office indicating she
needed feminine hygiene products but
had no money to purchase them and
no place to keep them.
I began to wonder if this was a
common issue among local women. At
my supervisor’s suggestion I contacted
representatives from the Mokami
Status of Women Council and the local
food bank to find out if this was an
issue and if so could we do something
about it. Both indicated YES! Women
using the food bank would inquire
about feminine hygiene products and
sometimes there were items available,
however, this was not always the case.
The Mokami Status of Women Council
did have supplies that were donated
quite some time ago however women
who requested them were only given
one or two items at a time, not a box
or package. They also identified that
some students attending the local
college came looking for these items
as well.
After a couple of meetings it was
decided to initiate a product drive in

which we would ask the community to
donate products to the Mokami Status
of Women Council for women, young
girls and families in our community.
the Women helping Women project
began in early February 2010 with
an end date of March 8, International
Women’s Day.

soup luncheon the Mokami Status of
Women Council hosts each year on
International Women’s Day.

The response to Women Helping
Women was overwhelming. We
requested and accepted not only
feminine hygiene products but toiletry
items such as shampoo, toothpaste,
toothbrushes, soap, deodorant, body
wash and hand and body lotions. These
items can be quite expensive and after
the purchase of food, some women
with families cannot afford them.
We targeted and received items from
female organizations such as women’s
church groups, female divisions of
organizations such as the Kinettes
and the Royal Canadian Legion Ladies
Auxiliary and women who sold Avon
and Mary Kay cosmetics along with
offices that had mostly female staff.
Everyone was invited to attend a

I undertook this initiative in my social
work field practicum and encourage
other social work students and those
committed to social work education
to undertake similar projects for
the value they offer in our learning.
These activities connected me to
my community and helped me to
realize principles of generalist social
work practice such as community
organization, partnering, networking
and advocacy.

Since the initial drive in March 2010,
the Mokami Status of Women has sent
out numerous requests to restock their
shelves for products thus indicating the
need for this service in our community.
A majority of social workers in this
province work for either a front line
government department or a health
board and recently received a 4%
increase. Perhaps you can use part of
your 4% to donate to a similar project,
or you might want to initiate a similar
project to help women and families
in your community. This is an issue
that, if you ever have the opportunity,
can be brought to the attention of the
three female political leaders in our
province. Put your 4% to use within
your community!
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book Reviews
Social Work Documentation:
A Guide to Strengthening Your Case Recording
By annette JohnS MSW, RSW
Documentation
is an essential
part of social
work practice.
This book
provides a
general overview
of social work
documentation

including its history, purpose and
importance and covers issues relating
to informed consent, documentation
of client assessment and progress,
supervision, and the use of technology
in practice including e-mail with clients.
Dr. Sidell presents practical, step by step
information to enhance social work
documentation with the use of case
examples and writing exercises. This
book would be useful to social workers

in all fields of practice wanting to
enhance their documentation skills, new
graduates entering employment, and
BSW students. This book can be ordered
through the NASW Press at www.
naswpress.org/publications/profession/
social-work-documentation.html.

abducted and held for long periods of
time and gave birth to the kidnapper’s
child or children. This story is told from
the point of view of Jack who is just
turning five, having never been out of the
‘room’. Despite its disturbing premise, the
story is hopeful, moving and optimistic.

to be happy and learn. It deals with
change, adaptation and separation from
people and places. This is a book primarily
about the essential ingredients for a
secure and healthy attachment, what
enhances this and what hinders and can
provide insight into how we all can help
the child. Best of all, this very memorable
and educational book is an enjoyable read
and leaves you oddly feeling good about
the world.

Sidell, N. (2011). Social work documentation: A guide
to strengthening your case recording. Washington,
DC: NASW Press.

Room
By BaRB DRoveR MSW, RSW
This is a work of
fiction. However,
for social workers it
can provide a few
hours of relaxation
while doing double
duty to provide the
reader with a peek at
a child’s experience of love, attachment
coping, resilience and hope. It is loosely
based on a couple of media reported
kidnappings where young women were

From a social worker’s perspective, it can
sensitize to the child’s perspective on
what it is like to feel safe and protected.
It draws attention to the small but
important things in life that make a
difference; what it really takes for a child

Donoghue, E. (2010). Room. New York: HarperCollins
Publishers Ltd. --Shortlisted for the Man Booker Prize.

The Social Worker: A Novel
By liSa CRoCkWell MSW, RSW
In his first novel,
Michael Ungar PhD
RSW, a professor
of social work at
Dalhousie University
offers a unique
insider’s view into the
social work profession
and the lives of clients. The main

character is Joey, first a client then a social
worker. This novel exemplifies elements of
“truth in fiction” as it explores the harsh
realities of the lives of young people who
become involved with the child welfare
and correctional systems. Through the
development of the main character,
the author demonstrates depth of
understanding about the experiences of
clients and the boundaries between the
personal and professional. This is a book

about social work which tackles difficult
and controversial issues, while keeping
the reader firmly engaged in the story.
Dr. Ungar is an internationally recognized expert on
resilience in children and youth. He has published
extensively and was the recipient of the Canadian
Association of Social Workers Distinguished Service Award
for Nova Scotia in 2010. The Social Worker was launched
on April 26th, 2011 in Halifax.
Ungar, M. (2011). The Social Worker: A Novel.
Lawrencetown Beach, Nova Scotia: Pottersfield Press.
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Ethics
Multiculturalism
By Colleen hanRahan
pRofeSSional iSSueS CoMMittee

children educated in their first language,
in a francophone school.

The role of the professional issues
committee of the NLASW is to raise
awareness of ethical issues among its
members. Diversity refers to differences
among people in society including
gender, sexual orientation, persons who
are challenged by living with disabilities
or illnesses, and to multiculturalism.
This article focuses on multiculturalism.
How does it relate to social workers in
Newfoundland and Labrador?

The 2006 Census indicated that there
were 9,226 people living in the province
whose first language is neither English
nor French. These residents are classified
as speaking non-official languages.
Predominant groups are the 1600 Innu
and 655 Inuit of Labrador. According
to the Census 2006, there are many
diverse languages spoken in the province
such as Chinese (775), Spanish (690),
German (695) plus 175 who speak a
Germanic language, Arabic (600), Urdu
(590), Italian (200), and others. People
from other countries come here as
immigrants or refugees, and increasingly
they are choosing to stay in the
province.

During a visit to a large city it is not
difficult to be struck by diversity
reflected by the people walking the
streets. During February in Toronto,
the morning news ran a four part
series about diversity (CBC, 2011).
Diversity was a topic raised in a national
conference on leadership. Diversity is
the subject of university level courses.
Some may view our society as
heterogeneous, however, this is an
assumption that is open to challenge.
According to the 2006 census (Statistics
Canada, 2006), there were 2,230
persons living in this province who
identified themselves as Francophones.
There is a francophone school board
with schools in St. John’s, Port-au-Port,
Happy Valley -Goose Bay, and Labrador
City. The basis for the establishment
of this school system is rooted in
protection of official language rights
in the Constitution, and the Charter
of Rights and Freedoms as interpreted
by the courts. Adults who attended
a francophone school as children are
‘right holders’ and entitled to have their

The presence of residents who do not
speak one of Canada’s official languages
raises questions about the provision of
human services, such as social work. For
social workers working in the criminal
justice system, besides the language and
processes of the legal system, there may
be a language barrier as the accused
person does not comprehend English
or French. The fundamental principles
of our criminal justice system are: 1.
procedural fairness, that is, an accused
person knows the case against them; 2.
an accused person is entitled to make a
defense. How can this happen when one
does not understand the language?
In the case of R. v. Tran, [1994] 2
S.C.R. 951 the Supreme Court of
Canada decided that the denial of
contemporaneous translation of the
proceedings violated the accused

person’s right to a fair trial. This decision
was followed by R. v. Sidhu, [2005],
O.J. No. 4881 which required that
translation be provided by properly
certified court interpreters, and that
the training of court interpreters must
be ongoing to allow them to maintain
competence. If court interpretation is
found to be wanting, court decisions
may be appealed based on the violation
of an accused person’s fundamental
legal rights (CBC News, 2010, April 16).
These court decisions have had
implications for the criminal court
services in Canada which introduced
and/or enhanced programs to train
court interpreters, and programs to
maintain their skills. In Labrador, the
court interpretation services have been
enhanced for Aboriginal persons who
are accused of a crime (Department
Labrador and Aboriginal Affairs, n.d.).
What about interpretation services
other than in criminal court? There
are language interpretation services
available at the tertiary care centre in St.
John’s, and health centres in Labrador.
What is the obligation of social workers
delivering services in other program
areas, say child protection, mental
health and addictions, community
programming?
The CASW Code of Ethics outlines
core social work values and principles
including respect for the inherent
dignity and worth of persons, and the
pursuit of social justice. It is important
that social workers be sensitive to a
client’s language and culture, and to
the reality that people in crisis tend to
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rely on their own language and cultural
beliefs (James, 2008). There may be a
need for a social worker to speak with
a client through an interpreter and to
be aware of and sensitive to cultural
values and beliefs which influence
communications. For example, the
client may speak English but be more
comfortable and prefer to use their first
language and, optimally, someone who
understands their culture.
What can a social worker do if they
have a client with whom they cannot
communicate due to a language and/
or cultural barrier and there is no

interpreter? A social worker could
advocate on behalf of the client to
access interpretation services. It could
be argued that ethical practice requires
effective communications. Access to
interpretation services may be required
to facilitate delivery of effective social
work services.
Working with clients from other cultures
presents challenges for social workers.
Are social workers aware of their
own values and biases which may be
imported when dealing with a client
from another cultural background? Do
social workers have the self-awareness

to recognize when their interventions
or even assessment techniques are not
culturally sensitive?
These questions raise the need
for an understanding of cultural
competency among social workers
and for professional development.
Social workers are encouraged to
seek assistance from community
resources, such as the Association for
New Canadians, to become attuned
to working with culturally diverse
populations.

References:
1. Canadian Association of Social Workers. (2005). Code of Ethics 2005. Author: Ottawa.
2. CBC News, Metro Morning. (2011, Feb 1-4). Beyond Diversity 4 Radio Programs. Retrieved from http://www.cbc.ca/metromorning/episodes/2011/02/03/beyond-diversity-4/
(2010, April 16). Ontario court interpreters failing tests. Retrieved from http://www.cbc.ca/canada/toronto/story/2010/04/16/court-interpreters.html
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private practice Roster
The NLASW has established a voluntary roster of social work private practitioners. The following social workers have
elected to be included on the roster. They meet the criteria for private practice in the profession of social work in
Newfoundland & Labrador. Contact information for these social workers is available on our website.
St. John’S Region
Maureen Barry, MSW, RSW
Mona Budden, MSW, RSW
Agatha Corcoran, MSW, RSW
Darrell Hayward, BSW, RSW, M.Ed., CCC
Mary Jardine, BSW
Brian Kenny, MSW, RSW
Dennis Kimberley, PhD, RSW
Rosemary Lahey, MSW, RSW
Denise Lawlor, MSW, RSW
Louise Osmond, MSW, RSW

Gladys Perry, MSW. RSW
Jamille Rivera, MSW, RSW
Michelle Sullivan, PhD, RSW

CentRal Region
Valerie Elson, MSW, RSW
Ruth Parsons, MSW, RSW

eaSteRn Region
Lynn Burke Evely, MSW, RSW
Wendy Cranford, MSW, RSW
Wanda Green, MSW, RSW
Maxine Paul, MSW, RSW
Jeff Murray Smith, MSW, RSW
Ruby White, MSW, RSW

WeSteRn Region
Elaine Humber, MSW, RSW
Barbara Lambe, BSW, RSW
laBRaDoR Region
Suzanne Wiseman-Felsberg, MSW,RSW
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Social Justice
Anti-Oppressive Practice in Social Work
By JoRge vanSlyke BSW, RSW
It was a privilege to present about
“Anti-Oppressive Practices in
Social Work” during the NLASW
Provincial Conference held in Gander,
Newfoundland and Labrador on June
2, 2011. I met several colleagues from
all over the island, including Labrador,
and although there are very few visible
minorities represented, I was grateful
that topics embracing diversity was
highlighted.
What is Anti-Oppressive Practice
(AOP) anyway? Schulz (1999) defined
anti-oppression as the “recognition
of, and active opposition to all forms
of oppression.” This encompasses
oppression against women
(sexism), homosexuals or LGBQQT
(heterosexism), lower economic class
or the poor (classism), elderly (ageism),
people of color (racism), and people
with disabilities (ableism). Its history
is rooted in radical traditions starting
with Jane Addams’ Settlement House
with influences from structural and
postmodern social work perspective.
It is important to note that oppression
should not be viewed as a hierarchy
but as an interconnected web of
multiple oppressions. I am a woman
and a visible minority, previously from
a lower economic class, and there were
days that my experience of oppression
was not singularly brought about by
one but all of the above.
My goal is to give you a snapshot of
anti-oppressive practices. Proponents
of AOP encourage us to see ourselves

in our role as oppressor that we
can start by naming and listing our
privileges. We need to understand
that the norm as we know it was not
established by multi-cultural groups
but is a reflection of the predominant
European beliefs that can be traced
back in history. Expecting marginalized
groups to fit in and to adapt the
Eurocentric ideals of normalcy is not
what our profession is all about.
Therefore, we need to look at
ourselves first and figure out our own
orientation, ideals, and prejudices. We
are all prejudiced about something
but the only difference is the power or
lack of it to perpetuate our prejudice
and embed it in our social structures
and cultural practices. AOP states that
oppression is a result of prejudice with
power.
Once we name our privilege, the next
thing that we need to be prepared for
is practicing in discomfort. We need to
critically question and be cognizant of
our clients’ location. Where are they
coming from? What meanings do they
attach to this particular situation? Am
I trying to pass on my own values and
beliefs so that they can be “normal”?
What is normal?

Learning about AO made me question
my whole practice perspective.
Recognition and awareness is the
beginning of our journey. I work in a
long term care facility and I started
to notice little things that now make
me uncomfortable. Every time jokes
are passed around about seniors,
do I laugh, do I pass it around, or
should I be quiet and not participate?
Thompson, 1997 suggests there
is “no middle ground, social work
intervention either adds to oppression,
condones it through non-action, or
does something to ease or break
oppression”.
As AO social workers, we need to help
increase awareness of how our actions
and decisions impact the people we
serve. I wish we had an AO assessment
tool that we can just tick off when we
meet the criteria but we don’t. I do
have one tiny voice that I am hoping
to use with as much power as I have
and one way to utilize this power is
to write, to facilitate trainings, and to
advocate within our own facility.
I would love to hear from you on
thoughts you have for integrating
AOP in your work. Please e-mail me
at jorge.vanslyke@centralhealth.nl.ca.
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Social Work Month
Embracing Inclusive Social Work Practice
By annette JohnS MSW, RSW
pRoMotion of the pRofeSSion
CoMMittee
Newfoundland and Labrador (NL)
is rich in history, tradition, and
camaraderie. This beautiful province
is endeared in the hearts of many,
including those who have chosen NL
as their home and those who visit
every year. We feel a great sense of
pride and recent provincial tourism
advertisements and television shows
such as the Republic of Doyle allow us
to showcase this pride on a national
and international level.
NL is also rich in diversity and
multiculturalism. Did you know
that we have over 100 countries
represented and 70 languages that
are spoken in this province (Office of
Immigration and Multiculturalism)?
We are seeing an increase in the
number of people who come to NL
as refugees or refugee claimants and
through the immigration process. In
2007 the government of NL released
its’ first immigration strategy that is
expected to attract greater numbers
of people to settle in our province.
More than ever, social workers in all
areas of practice will be working with
individuals from diverse multicultural
backgrounds. This is an exciting time
for our profession.
Our Code of Ethics (CASW, 2005)
speaks to the issues of diversity,
respect and inclusion. As a profession,
these are values we embrace
and promote. We also value the
importance of life-long learning and
continuing education. By enhancing

our knowledge, skills and competencies
of working with individuals and
families from diverse multicultural
backgrounds social workers can
provide more effective service delivery.
So how do we build and enhance our
cultural competency?
On March 16th, the NLASW
Promotion of the Profession
Committee hosted a skill building
workshop for social workers in the
St. John’s Region entitled Embracing
Inclusive Social Work Practice:
A Multicultural Perspective. The
workshop began with a presentation
from the Association of New
Canadians (ANC) that focused on
diversity, cross cultural communication
and cultural sensitivity. The presenters
for this workshop were Ashley Crocker
BSW, RSW and Sanchita Chakraborty
(diversity training officer), both
with the ANC. This presentation
was followed by a panel discussion.
The panelists included Dr. Smiti
Joshi (Director with the Office of
Immigration and Multiculturalism),
Kaberi Sarma-Debnath (social worker
with the Multicultural Women’s
Organization of NL), Jackie Selma
(Aboriginal Navigator with Eastern

Health), and Natalia Volkozha
(Association for New Canadians).
Dr. Joshi defined cultural inclusion as
a “practice of ensuring that all people
feel they belong, their cultural values
are respected and they can participate
fully to maximize their skills and
abilities.” This definition is espoused
within the values and principles of the
social work profession.
One of the first things we can do to
become more inclusive in our practices
is to develop an understanding of
some of the issues that immigrants,
refugees and refugee claimants may
experience when coming to our
province.
According to the ANC, New Canadians,
particularly refugees and refugee
claimants, will experience several
stages during the integration process.
These stages include the honeymoon
phase, initial cultural shock, first
adjustment, mental isolation, and
acceptance/integration. These stages
are not linear and people can move
back and forth between each stage.
Nor is there a specified time in which
people move through these stages.
However, social workers can play a key
role in their work with New Canadians
through each of these stages and
beyond!
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perspectives
Child Protection: Why We Do It
By Meghan hillieR BSW, RSW
I am currently employed as an
assessment social worker with child
protection in St. John’s. I have been
in the same position since the day I
began my work with Child, Youth and
Family Services in May 2009 and I
can honestly say that I enjoy my job.
This is not to say that there have been
days that I questioned my reasoning
for choosing this path and days I felt
overwhelmed to the point of tears.
The stress of protecting children and
supporting their families can be a
daunting responsibility at best and
can be very stressful to the new or
even senior worker. I don’t think I need
to remind people of the high levels
of stress, high level of burnout and
accountability associated with this job;
there is plenty of information out there
that details research about these issues
in this field of work and some action
we can take to assist with these issues.
However, the purpose of this article
is to discuss why people choose to
work in child protection and why they
choose to remain working in this field
despite the challenges. In writing this
article, I spoke to social workers with
experience from 3 months to 25 years
to find out what they enjoy about this
work and what prevents them from
exploring other possible areas of work.
One of the biggest themes to emerge
out of my many discussions with social
workers is that they appreciate how
this field of work demands the use
and development of a diverse set of
skills on an everyday basis, including
assessment, crisis intervention, case

planning, counseling; the list goes on. I
am sure that everyone can agree that
these skills need to develop quickly
in order to do the job because of the
steep learning curve associated with
what is in the job description (and
what is sometimes not in the job
description). There are several types
of positions within child protection
that will likely suit the different
skill sets of each employee, none of
which include days of boredom or a
lack of excitement. Many discussed
how they like the number of training
opportunities available at any
given time, some of which include
opportunities to network and make
connections with other agencies and
programs in the community.

The reality of our jobs is that we
are working with a population
of people that will be our
future; I truly believe that child
protection is one of the most
important jobs there is.
In my discussions with social workers,
every single person identified how
their child protection coworkers
are like having a second family.
Because of the great level of stress
and difficult situations we often face
(and sometimes traumatic), we have
to rely on the support of our peers
and management. It was discussed
how supportive management is a
determining factor for remaining in
this field of work because workers’
good experiences ensure they feel safe
and confident in working with families
and their children and also that their
opinions matter. I think everyone can

agree that aside from the people who
have worked in this field, no one can
quite understand the job we do on
an everyday basis; in my opinion, this
creates a bond like no other and a deep
understanding that transcends the
differences between us.
Last but not least, I can honestly say
that almost everyone identified the
following as a reason for working
in child protection: making a real
difference in the lives of children and
their families. Child protection workers
have the unique position of being
able to experience the challenges that
families face as well as their triumphs.
Many workers reminisced about their
most memorable situation whereby
a family expressed their gratitude for
our involvement and how this made
workers realize the real and significant
impact we have upon families. There is
no doubt in my mind that we facilitate
some sort of change in every family
that we work with, even though
we are not always able to observe
direct progress. We have the ability
to make children safe and are able to
see them flourish and develop when
home circumstances improve or when
removed from an abusive home. For
children in care, we are often the ones
at their dance recital, cheering them
on or lending an ear to their problems.
However, most of our clients do not
have children in care and our work
to prevent this is no small feat in any
circumstance. We often work tirelessly
to make it safe for children to remain
in their home and many workers
identified how the small “thank yous”
received makes their job worthwhile,
even if it only happens once in a while.
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The reality of our jobs is that we are
working with a population of people
that will be our future; I truly believe
that child protection is one of the
most important jobs there is. We work
with people everyday to develop their

potential in order to best serve the
children that will hopefully one day
grow up to be contributing members of
society. So on those particular difficult
days we will inevitably face in the
future, it is important that we take the

time to remind ourselves of our feats
and our strengths that make us good
at what we do so we can continue
to work towards the same goal;
protecting children and their families.

SoCIAL WoRK MoNtH
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• Be cognizant of the adjustments that
immigrants and refugees face when
entering a new culture. According to
the ANC, some of these adjustments
may include physical adjustments, loss
of social support networks, changes
in economic status, and parenting
dilemmas, etc.
• Attend on-going professional
development opportunities when
available and consult the literature.
• Engage your colleagues in discussions
about inclusive practice to share
knowledge and expertise.

The National Association of Social
Workers (US) published Standards for
Cultural Competence in Social Work
Practice in 2001. These standards
can be assessed at http://www.
socialworkers.org/practice/standards/
NASWCulturalStandardsIndicators2006.
pdf.

There are several things that each of
us can do in our everyday practices to
embrace inclusive social work practice.
These include, but are not limited to:
• Establish partnerships with
community based organizations
that provide services to immigrants,
refugees and Aboriginal populations.
These organizations can provide vital
information and resources to you and
your clients.
• When establishing a new relationship
with a client, gather some information
about the persons’ country of origin
or cultural traditions.
• Always be curious and willing to
learn from people’s stories. Ask
people to talk about their stories and
experiences.

As part of preparing for the workshop, the
NLASW put together a reference list of
journal articles and resources to enhance
knowledge in working with clients from
diverse multicultural backgrounds. If
you are interested in receiving this
reference list, please contact Annette
Johns by email at ajohns@nlasw.ca.

The NLASW would like to thank
the Office of Immigration and
Multiculturalism for their financial
support of this event, and to each of
the organizations and individuals that
participated in this event for sharing their
knowledge and expertise.
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