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The Quality Assurance Committee is appointed by the NLCSW Board of

Quality Assurance

Directors. One of its” activities is to promote high practice standards in social Boundaries Standard

work to ensure ethical, professional and high-quality service delivery in the

public interest. .

In keeping with the 2024 CASW Code of Ethics and NLCSW Standards of

Practice, the QA Matters series has been designed to place a spotlight on

practice standards social workers must adhere to in professional practice. °
This release focuses on Dual and Multiple Relationships/ Boundaries.

When social workers relate to clients in more than one relationship,

whether that be professional, social, financial or business; dual or multiple
relationships exist. Such relationships can occur simultaneously or °
consecutively. When navigating ethical issues pertaining to boundaries,

consultation with a manager or supervisor can also be beneficial. Social

workers are to establish and maintain appropriate professional boundaries
with the client’s interest being paramount.

Access NLCSW's full range of boundaries and dual relationships resources at

. The committee encourages
social workers to review these resources and keep an eye to monthly
Updates for new documents that are released. Reviewing these resources
can be claimed as continuing professional education (CPE) credits as per

NLCSW'’s CPE Policy.

Social workers must:

Evaluate potential, perceived, or
actual dual or multiple
relationships to ensure that the
client’s interest remains primary.
Be responsible for ensuring that
where dual or multiple
relationships exist, boundaries are
established and maintained to
safeguard the social worker-client
relationship.

Evaluate the nature of a
professional relationship and not
engage in romantic relationships,
sexual activities or sexual contact
with clients, former clients or
individuals with whom the client
has a close or intimate
relationship with.

Not exploit professional
relationships for personal benefit,
gain, or gratification.

Avoid engaging in physical contact
with clients when there is
possibility of harm to the client.


https://nlcsw.ca/wp-content/uploads/2024/06/CASW-code-of-ethics-values-guiding-principles.pdf
https://nlcsw.ca/wp-content/uploads/2024/05/standards-of-practice-for-social-workers-in-nl.pdf
https://nlcsw.ca/wp-content/uploads/2024/05/standards-of-practice-for-social-workers-in-nl.pdf
https://nlcsw.ca/boundaries-dual-relationships/
https://nlcsw.ca/wp-content/uploads/2023/10/cpe-policy.pdf



